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isbu kilavuzun amaci 24/08/2022 tarihli ve 5986 sayili Cumhurbaskani Karari
ile yururlige konulan E-ihracat Destekleri Hakkinda Karar kapsaminda
gerceklestirilecek is ve islemlerde yeknesaklik saglanarak sireglerin
kolaylastirilmasidir.

Kilavuzda yer alan bilgiler c¢ergcevesinde ilgili destek basvurularinin
degerlendiriimesinde 5986 sayili E-ihracat Destekleri Hakkinda Karar'a
iliskin Genelge uyarinca Ticaret Bakanligi ve incelemeci kuruluslar yetkilidir.

Sekretarya s6z konusu kilavuzda degisiklik yapabilir. Destek basvurularina
iliskin inceleme streclerinde 5986 sayili E-ihracat Destekleri Hakkinda
Karar'a iliskin Genelge esas olup, kilavuzda yer alan bilgilere dayanilarak
yapilan islemlerden TiM E-ihracat Sekretaryasi sorumlu tutulamaz.

Bu kilavuz; E-ihracat Sekretaryasi’nin yazili izni alinmaksizin hicbir
surette tamamen ya da kismen kullanilamaz, yayinlanamaz, islenemez,
cogaltilamaz. Aksi halde E-ihracat Sekretaryasi’'nin tiim hukuki haklari
saklidir.
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1. TikTok Shop Hakkinda

Pazaryeri Kiinyesi

TikTok 2016
TikTok Shop: 2021

Singapur
Zhang Yiming

542,21 milyar ABD dolari

Almanya, Amerika Birlesik Devletleri, Brezilya,
Birlesik Krallik, Endonezya, Filipinler, Fransa, Irlanda,
Ispanya, Italya, Japonya, Malezya, Meksika, Singapur,
Tayland, Vietnam

ABD: %6
Avrupa: %9

Afterpay - Fatura

American Express — Kartlar
Apple Pay — E-cuzdanlar
Diners Club — Kartlar
Discover — Kartlar

Google Wallet — E-ctizdanlar
JCB - Kartlar

Klarna Checkout — E-clizdanlar
Mastercard — Kartlar

PayPal — E-ctzdanlar
Venmo - E-clUzdanlar
VISA - Kartlar

2,84 Milyar

Dogrudan 60,15%

Organik Arama %36,22
Ucretli Arama %0,10
Yénlendirme %2,37

Sosyal %111

E-Posta %0,04

Goruntult Reklamlar %0,22

Kadin: %43,13
Erkek: %56,13
25 — 34 yas aras| %28,58 ile en kalabalik grup

Kaynak: EcommerceDB, Similarweb

https://tool.ecdb.com/retailers/douyin-tiktok
https://tool.ecdb.com/ranking/retailers
https://tool.ecdb.com/retailers/douyin-tiktok#cross-border-sales
https://seller-us.tiktok.com

https://seller-es.tiktok.com/university
https://tool.ecdb.com/retailers/douyin-tiktok#payment
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https://pro.similarweb.com/#/digitalsuite/websiteanalysis/overview
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https://pro.similarweb.com/#/digitalsuite/websiteanalysis
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TikTok Shop / Douyin Yillara Goére
Briit Mal Degeri (Milyar ABD Dolari)
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Kaynak: eCommerceDB™

TikTok Shop’un 2023 yilinda faaliyete baslamasinin ardindan kisa slrede
yUksek islem hacimlerine ulasmasi, klresel e-ticaret pazarindaki blylime
dinamikleri agisindan dikkat ¢ekici bir gelisme olarak degerlendiriimektedir.
Platformun brit mal degeri (GMV) 2023 yilinda 401 milyar ABD dolari seviyesinde
gerceklesirken, 2025 yil itibariyla 647 milyar ABD dolarina ylkselmistir. Bu
blylme sonucunda TikTok Shop, Amazon ve Pinduoduo’'nun ardindan dinya
genelinde en yuksek islemm hacmine sahip UglUncl pazaryeri konumuna
ulasmistir. Ayni dénemde platformun islem hacmi bakimindan Taobao ve Tmall
gibi uzun stredir faaliyet gosteren pazaryerlerini geride biraktigi gorilmektedir.
Bununla birlikte, TikTok Shop’un toplam brit mal degerinin %93,9’'unun Cin
pazarindan kaynaklandigr dikkate alindiginda, platformun kiresel dlcekteki
performansinin degerlendiriimesinde Cin pazarinin belirleyici etkisinin gz
onunde bulundurulmasi 6nem arz etmektedir.

1° https://tool.ecdb.com/retailers/douyin-tiktok



TikTok Kullanici Sayisi (Milyon)
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TikTok Shop’un diger pazaryerlerinden ayrisan ozelliklerinden biri, pazaryeri
e-ticaret faaliyetlerine baslamadan énce genis bir kullanici tabanina sahip
olmasidir. Geleneksel pazaryeri modellerinde kullanici ve UGye kazanimi,
platformlarin blylme sureclerinde énemli bir unsur olarak 6ne cikarken,
TikTok Shop bu strece mevcut sosyal medya kullanici kitlesinden yararlanarak
baslamistir. Bunun temel nedeni, platformun pazaryeri faaliyetlerinden énce
kUresel dlcekte yaygin olarak kullanilan bir sosyal medya agdi niteligi tasimasidir.
Nitekim TikTok’un kullanici sayisi 2024 yili itibariyla 1 milyari asmistir. Grafikte
yer alan veriler yalnizca TikTok kullanicilarini kapsamaktadir. Cin'de faaliyet
gosteren muadili Douyin ile birlikte degerlendirildiginde ise, 2025 yili itibariyla
toplam kullanici sayisinin 2,03 milyara ulastigr gérilmektedir. S6z konusu
kullanici tabani, TikTok Shop’un e-ticaret faaliyetlerinin gelisiminde énemli bir
kaynak olusturmaktadir.

" https://forecasts-na'.emarketer.com/



TikTok.com’da Alisveris Yapanlarin Sayisi
(Milyon)
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Kaynak: eCommerceDB™

TikTok Uzerinden alisveris yapan kullanici sayilar incelendiginde, 2022-2023
doneminde onemli bir artis yasandigi gorilmektedir. Bu donemdeki artis,
TikTok Shop’un 2023 yilinda Amerika Birlesik Devletleri’'nde faaliyet gostermeye
baslamasiyla ayni déneme denk gelmektedir. Sosyal ticaret uygulamalarinin
yayginlasmasina paralel olarak TikTok ekosistemi icerisindeki alici sayisinda
da artis egilimi devam etmektedir. Cin’de faaliyet gosteren Douyin platformu
da dahil edildiginde, 2024 yil itibariyla toplam alici sayisinin 309,7 milyona
ulastigi gortlmektedir. Bu veriler, TikTok ve Douyin platformlari Gzerinden
gerceklestirilen sosyalticaret faaliyetlerinin genis bir kullanici kitlesine ulastigini
gostermektedir.

2 https://tool.ecdb.com/stores/tiktok.com



2. TikTok Shop’da Satis
Yapmak icin Gerekli Hususlar™®

TikTok Shop yalnizca Amerika Birlesik Devletleri, Birlesik Krallik, Almanyaq,
Fransa, italya, irlanda, ispanya, Japonya, Filipinler, Singapur, Tayland, Vietnam,
Endonezya, Malezya, Meksika ve Brezilya'da aktiftir. Bu Ulkelerde TikTok Shop
satici hesabi olusturulmasi gereken dikkat edilmesi gerekenler asagdida yer
almaktadir:

e TikTok Shop’un aktif oldugu Ulkelerde isletme kaydinin bulunmasi
e TikTok Business hesabina sahip olunmasi

e Baska bir TikTok Shop i¢cin kullaniimamis gecerli bir telefon numarasi ve
e-posta adresinin sunulmasi

» TikTok Shop’agercekkisiisletmesiya datizelkisi olarak basvuruda bulunabilir.

e TUzel Kisi ile satici hesabi olustururken gerekli evraklar her Ulkeye gére
degisiklik gosterebilmekle birlikte genel olarak asadida yer alan evraklar
satici hesabi olusturma asamasinda istenen evraklar genel olarak asagida
yer almaktadir:

o Sirketin satici hesaba acilacak Ulkede gecerli yasal kayit belgesi (6rnegin:
ticaret sicil belgesi, faaliyet belgesi).

o Sirketi temsil eden kisinin kimligi (pasaport, kimlik karti veya ehliyet).
o Sirket adi, e-posta adresi, telefon numarasi, isletme adresi gibi temel bilgiler.

o Sirket adina acilmis bir banka hesabi.

3 https://ads.tiktok.com/help/article/



5986 Sayili E-ihracat Destekleri Hakkinda Karar'in  2'nci
maddesinin (1) bendi uyarinca, 13/1/201 tarihli ve 6102 sayili Turk
Ticaret Kanunu'nun 124'Uncli maddesinde belirtilen sirketler
(kollektif, komandit, anonim, limited ve kooperatif sirketler)
ile 24/4/1969 tarihli ve 1163 sayili Kooperatifler Kanunu ve

1/6/2000 tarihli ve 4572 sayili Tarim Satis Kooperatif ve Birlikleri
Hakkinda Kanun hikUmleri cercevesinde ticari ve/veya sinai
faaliyette bulunan kooperatif ve birlikler E-ihracat desteklerine
basvurabilmektedir. Ancak, bu destekler gercek kisi isletmelerini
kapsamamaktadir.

3. Magaza Acilisi

Ekran 1: https://seller.tiktok.com/ adresine girilir. Sag Ust kdésede yer alan Ulke
kisminda acilan pencerede TikTok Shop’ta e-ihracat yapilmak istenen Ulke
secilir.

' TikTok Shop  Seller v Creator v Partner v



https://seller.tiktok.com/

Ekran 2: Ulke secimiyle acilan ekranda telefon numarasi, is e-posta adresi,
TikTok hesabi, TikTok isletme hesabi, Google hesabi ya da Apple hesabi ile
hesap olusturmaya baslanabilir. Hesabin is e-posta adresi ya da TikTok isletme
hesabiyla olusturulmasi tavsiye edilir.

o' TikTok Shop Creator v Partner ~ Customer Blog United States ~

Get $1,900 in TikTok [
Shop ————

o Continue with TikTok

£ Sell more and scale faster on TikTok Shop

Kickstart your bu
& Continue with TikTok for Dusiness

& $0 setup fee
.  Continue with Google

I Scale with performance-driven incentives & Continue with Apple

TikTok Commerclal Terms of Service[;, which incorporate by refenence th

Ekran 3: Daha sonra acilan pencerede secim yapilan Ulke kontrol edilerek
“Confirm” butonuna tiklanir.

What country would you like to sell in?

United States

Make sura the country you selected is the one where you

wiant to sell. You worr't be able to change the couniry after
You regster,

-

10



Ekran4:Ardindanacilanekrandalyelikicinkullanilanhesabailetilendogrulama
kodu girilir ve “Continue” butonuna tiklanir.

' TikTok Shop Creator v Partner v Customer Blog United States v Login Join now

’\‘ Get $1 ,90 0 in TikTok Enter verification code
Shop

Verification code has been sent to

& Sell more and scale faster on TikTok Shop Can't receive the code? 54

& $0 setup fee

nch tasks and earn uf

2 Scale with performance-driven incentives

an compete In the January GMV Sprint to win up to $10,000 In a

Ekran 5: Bir sonraki adimda TikTok Shop hesabina giris icin ekranda yer alan
kurallara uygun ve 6-20 karakter araliginda olacak sekilde sifre olusturulur.

' TikTok Shop Creator ~ Partner v Customer Blog

Get $1,900 in TikTok [EHEE—
Shop

£ Sell more and scale faster on TikTok Shop

A $0 setup fee

83 Scale with performance-driven incentives

1



Ekran 6: Sifre olusturduktan sonra acilan sayfada is modelinize en uygun
secenek secilerek “Next” butonuna tiklanir. Ekranda yer alan is modelleri su
sekildedir:

Seller (Satici): Kendi markasina ait veya Uretimini gerceklestirdidi UGrlnleri
satan isletmeleri ifade eder. Urlinlerin pazarlama, siparis karsilama ve musteri
hizmetleri strecleri isletme tarafindan yurttulur.

Reseller (Yeniden Satici): Baska markalara veya tedarikgilere ait Grlnleri
yeniden satisa sunan isletmeleri ifade eder. Pazarloma, siparis karsilama ve
muUsteri hizmetleri strecleri satici tarafindan yonetilir.

Explorer (Kesif Asamasindaki Kullanici): Henlz aktif satis yapmayan ve
platformun sundudu satis imkdanlarini dederlendirmek isteyen kullanicilari
ifade eder.

Dropshipper (Stoksuz Satis Yapan Satici): Uriin stoklamadan faaliyet gésteren,
siparislerin tedarik¢i tarafindan dogrudan musteriye génderildigi is modelini
kullanan saticilari ifade eder.

Affiliate Marketer (Satis Ortakhd Pazarlamacisi): Uriinlerin tantimini icerik
Ureterek gerceklestiren ve satislar Uzerinden komisyon elde eden kullanicilari
ifade eder. Siparis karsilama ve muisteri hizmetleri slreclerinden sorumlu
degildir.

Other (Diger): Yukarida yer alan isletme modellerinin herhangi birine dogrudan
uymayan kullanicilari ifade eder.

Ik | Scller Conter @ Powsred by

3 selter
) Reselier

3 Explorer
To get started, tell us about y e

Which option describes
your business the best?

{& Dropshipper
() Affiliate marketer

2 Other

12



Ekran7:Dahasonraacgilanekrandaisletmetipinize gore secimyaplilir.Seciminize
gore basvuru icin ihtiyaciniz olan belgelere ve bilgilere iliskin detaylar gorselde
isaretlenmis alanda listelenir. Burada yer alan belgeler ve bilgiler sonraki
asamalarda doldurulacaktir. Sirket (Corporation) tirinde kayit olusturulmasi
durumunda asagidaki bilgi ve belgelerin sisteme sunulmasi gerekmektedir:

isletme Bilgileri
e Ticari tnvan e Kimlik belgesi numarasi

« isveren Kimlik Numarasi (Employer « isletme adresini gdsteren resmi

Identification Number - EIN) belge
isletme Temsilcisine iliskin Bilgiler Nihai Faydalaniciya (Ultimate
« Ad ve soyad Beneficial Owner - UBO) iliskin Bilgiler
(varsa)

e Dogum tarihi
9 » Ad ve soyad

 Sosyal Guvenlik Numarasinin (SSN)
son 4 hanesi veya Bireysel Vergi
Mukellefi Kimlik Numarasi (ITIN) » ABD suUrUcu belgesi, ABD pasaportu
veya eyalet kimlik belgesi

e Dogum tarihi

Bu kapsamda, sirket hesabi olusturulurken isletmeye, isletme temsilcisine
ve varsa nihai faydalaniciya iliskin kimlik ve dogrulama bilgilerinin sisteme
eksiksiz sekilde girilmesi gerekmektedir. Bu bilgiler hazirlanarak “Next”
butonuna tiklanip kayit icin sonraki adima gecis yapilir. Tum bilgiler ilgili
alanlara doldurulduktan sonra TikTok tarafindan magaza olusturma basvurusu
incelenecek ve inceleme tamamlandiktan sonra eger magazanin acilmasi i¢in
onay verilirse magaza aktif hale gelecektir.

Tell us more about your business.

What type of business do you operats?

13



4. Firma Tuzel Kisilik Bilgileri Kontroli

Ekran 8: Satici panelinin ana sayfasinda, sag Ustte yer alan firma logosuna
tiklanir. Acilan pencerede “My Account” secenegine tiklanir. Ardindan “Seller
Profile” secenedi secilir.

o II* | Seller Contis

© sropicamn

£49,634.14 902 1672 40,873

To-do st
386 308 0 25 ¢ [ il
i aoa
Q Aocoust et
© P Proven strategics to grow your business
© acace

Aok S
Don't miss out! Join Shop Tab's Weekend Sale now!

AN GRS

Well cone!

Check sales

Drive sales with TikTok Shop Ads

Ekran 9: Acilan ekranda “Business Information” sekmesine tiklanarak firma
tuzel kisilik bilgileri géruntilenebilir.

o 3o | Seller Centre

0 Homepaoe Seller Profile

5 Ordars Seller information | Dusiness information
B Produsts
B Logetias Business information

14



5. Odeme Harcama Bilgilerinin Kontrolii

Ekran10: Satici panelinde ekranin sag Ust késesinde yer alan magaza logosuna
tiklanmasiyla acilan pencerede “My Account” secenegine tiklanir. Ardindan
“Account Settings” secenegi tiklanir.

g:‘og”‘ Seller Centre Q Search: "brand” CirlsK {7) Customer messages L_\P 4+, Assistant

A Homepage

E Orders Last 7 days @ shop Healtt

Products | ) My account >

Seller profile

D Logistics £43,546.52 815 1,396 379 "
- 44 - 'y - - 14, ( elp Centre

Linked TikTok accounts

&l Marketing 8; UKEnglish b
e To-do list
2u Affiliate o e e i
L Time zone >

& LIVE & video
& Growth ) X »  Log out

451 218 45 0
B3 Apps & partners 0
a0 Analytics
Q' Account health
B Finance TikTok Shop Commission Savings Programme o Lo Max

Enjoy commission savings by creating a GMV Max ad based on the required RO targe

D Academy m \‘)
-

Ekran 1: Acillan sayfada “Payment Settings” baslidinin altinda 6deme
islemlerinin gerceklestigi hesap bilgisi gortntulenebilir.

¢ Ik | Seller Centre

) o :
G Homeme Overview
B Oreors =
O Crow your businuss with TikTok Shop Capital

B Product Gt e ‘onsy financing tn arcolernto your growih, Apply insiay and foeole funcs s son as the Rex businass. duy! Apply now
= Lo

Financialsommnary  Payouls  Stalemonts  Onboid  kvoicos
@ Muketng
= e | Mot oamings > P Provessing Gnhald
© LvE & v £4215491 - - £57,314.55
& Growth ) i
B Boos B Most recent bills
b soawvicr e e Tt Popren b S et
Q Account hual
© Restomy

Payment setting

Bank aceount number

Explore finance rules

o When Wil receiv oy payout?

g How Is ok platform commission calculated?

15



6. Kullanici Yetkilendirme

Ekran 12: Satici panelinin ana sayfasinda sag Ustte yer alan firma logosuna
tiklanir. Acilan mentden “My Account” secildikten sonra yonlendirilen sayfada
yer alan “Account Settings” secenegi tiklanir. Yapilan secimle acgilan sayfada
“User Management” secenegi secilir.

o KISk | seller Center BuyerMessages [\ (D) Helo .
Qticms Account Settings
[ Orders
B Products )
@ User Management Q Brands My Frofiia 2wy Acco
- d b
¥ Marketing € L \ccount Settings:
@ Ine
B Affiliate Link
@ Lve Mansger J = Bank Accounts [ Taxes
G
& Growth
i Analytics
@ Account Health ﬁ Warehouse Settings wm Holiday Mode
L] L ‘ i
© Finances
e Delegation Mode v, Communication Preferences
) i)

Close Shop Account

b1

Meed halp?

&

Ekran13: Acilan sayfada yer alan “Add User” butonuna tiklanir.

o KTk | Seller Center

€2 Home « User Management

@ Orders
@ Products Manage Users
I Fultillod by TikTok R
® Markoting Ownar Account Emall fRole
@ Affiiato Full Accoss
& LVE & video
& Growth imifed Cowe L
B8 Apps & partnors User Emall Roles Status s
Main Ad
o Finan 1 10 /Page

16



Ekran14: Butonatiklandiktan sonra acilan pencerede dncelikle “Role” bolimine
tiklanir ve acilan pencereden verilmek istenen yetki rolu secilir.

Add User

© Each role has different permissions. Ploasa read the role descriptions carefully before selecting the
appropriate role. Need help?

Main Administrator
Affiliate Managor
Finance Specialist
Advertising Manager

Markating Specialist

Ekran15: Daha sonra “Email Address” bolimunde yetki tanimlanacak kisiye ait
e-posta bilgisi girilir.

Add User

© Each role has different permissions. Please read the role descriptions carefully before selecting the
appropriate role. Nead help?

Role

Main Administrator x

Emall Addross

Default Language

17



Ekran 16: Daha sonra “Default Language” bolimune tiklanir ve agilan
pencereden sec¢cim yapilir,. Tum adimlar tamamlandiktan sonra “Submit”
butonuna tiklanir.

Add User

© Each role has different permissions. Please read the role descriptions carefully before selecting the
appropriata role. Need holp?

Role

Main Administrator x

Email Address

Dofault Language

7. Uriin Listeleme

Ekran 17: TikTok Shop satici panelinde sol menlde yer alan “Products”
secenegine tiklanir.

an Curtzmens> 0 o>
& Logisticr £49,6344 902 1,672
© Mstosmg
S At T
o 2 oy sty ks oty 9

22 ]

drason s
Don't miss out! Join Shop Tab's We

+, Your open collaboration creators are generating sales!

NN ARG

Woll done!
‘Wacknow tha creators and prodcts e pertoming

Chock sales

Drive sales with TikTok Shop Ads
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Ekran 18: Acllan sayfada ekranin sag Ust kdsesinde yer alan “Add Product”
butonuna tiklanir.

o' 0o | Seller Centre

R — E
@ Homepage Manage Products Bl ction @

Overview  Improve lating quality  Manage stock

@ Proaws

Recommendations for you

Gen vour salos, Adectise high:cuunk v prdacts. Seo what's trencing Impraee , unic miscin
- o a comversions and sales. sales
" At
o Logsties Ml Uve932 RoiowingO Mesdsatimin || Deactivaied Deaft  Delsisd
1435 | e e 1 Sartby
Procus [— P s e (- =
tom sokd Lve @ 1950 Al dom o)
- s 2000 2 pendmgactions @
Fing
© Academy Qitorns sch Live 809 Al o
u sa00 pres 5
Oitoms scid alive 0 £8999 i danet @ -
- v o Evss A o @

Ekran 19: Acilan sayfada “Basic Information” kisminda sirasiyla Urtn gorseli,
Urtn adi, Urun kategorisi Grin markasi ve opsiyonel olarak Grine iliskin anahtar
kelimeler girilir. “Brand” kisminda Urtne ait tescilli marka bilgisinin yer almasi
beklenmektedir.

M IRIok | Seller Centre

« Add product 6 @ Swessdaft

Suggestions Basic information

images &

Upload main image

Preview

Product details

ot
Praduct name

Category
T + A oD

19



Ekran 20: Sayfanin devaminda “Product Details” boliminde “Description”
kisminda Urlne iliskin aciklama eklenir. Bu kisimda “Made in Tirkiye” ibaresinin
yver almasi beklenmektedir. Daha sonra “Sales Information” bolimune Grlne
iliskin fiyat, stok, stok kodu ve triin kimlik kodu eklenir. Urtin kimlik kodu alaninda
KTUN bilgisinin yer almasi beklenmektedir.

Tk | Seller Centre

<« Add product [P SPONPTN st o review |

Suggestions Product details

Bescrption

Preview

Product datails a

s

Sales information

+ Putatprca « stocx ot kU Froguct iaarior 000

8. Listelenen Urlinlerin Kontroli
ve Duzenlenmesi

Ekran 21: TikTok Shop satici panelinde sol menude yer alan “Products”
secenegdine tiklanir.

IXIek | Seller Centre

£49,63414 902 1672 40873

Proven strategies 10 grow your business

Drive sales with TikTok Shop Ads
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Ekran 22: Acilan ekranda ilgili Grin secilir ve kalem ikonu bulunan “Edit”
butonuna tiklanarak devam edilir.

o IEToR | seller Centre ch: “shipping template” sk Cusomermessages [\ hassum ()
0 Homepage Manage Products e
@ orders )
Overview  Improve listing quality ~ Manage stock
B Products

Recommendations for you

Grow your salos Advertise high-quality products Sea what's tranding Improve your listing quality to drive Rostock SKUs to avoid missir
s 1ps 1 s orter it 2 tease in saes " et 1 get mo conversions and salos salos
G Croato ads Add product Optimisa listing Restock
tumit
Al Live Reviowing O Needsattention 11 Doactivated  Draft  Deloted
& Logistics
idout 441 25 Filor 1L Sert by
¥ Marketing
Procuct Pertormance (1) © Status. Stock Retall price Parts 1o Improve: Acton
2 Affilare
B U] 103 tems soid * Doactivated an £89.99 - -
& Growth
B3 Apps & partners
1item sold * Live 9 £17999 Al donet % -
i Analytics )
©Q Account health
B Finance items sold slive £2099 2 pending actions ®

P ——

Ekran 23: “Basic Information” boliminde “Brand” kisminda marka bilgileri
kontrol edilir.

CHliK Customes messages n

% ® @ sawveasdaft upu.

Seller Centre

Tok
P

Suggestions Basic information

+ Images ()

Preview

Product details @

+ Product name +. A1 suggestion
Category
+ Brand (3 +. Al suggestion
Attributes (3
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Ekran 24: Sayfanin devaminda yer alan “Product Details” boliminde
“Description” kisminda “Made in Tiirkiye” ibaresinin yer almasi beklenmektedir.
“Sales Information” kisminda GTIN, EAN, UPC numaralarinin eklenebildigi
“product Identifier code” bolimiinde KTUN bilgileri kontrol edilebilir.

M KISk | Seller Centre

. 0 Beemen [EIY

suggestions Description

Preview

Product datails

Sales information

Add variations

Product compliance

9. Toplu Uriin Listesi indirme

Ekran 25: TikTok Shop satici panelinde sol menude yer alan “Products”
secenegine tiklanir.

d'ggfj";_fk Seller Centre Q. Search: "shipping” Ctrls ) Customermessages [\, Assistant .

A Homepag

[®) Orders

B Products

£ Logistics £75137.43 1,371 2,51 58,080
* B2.57 *M%

+ 85.02% + 2983

1 ast 7 days

@ Shop Health

7 Marketing

2 Affiliate

© LIVE & video Proven strategies to grow your business

& Growth 7 . 2 = =

B8 Apps & partnors

d TikTok Shop

e Don‘t miss out! Join Shop Tab's Weekend Sale now!

©Q Account health
Join now

B Finance

2 Academy
+, Your open collaboration creators are generating sales!
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Ekran 26: Acilan sayfada sayfanin sag Ust kdsesinde yer alan “Bulk Action”
butonunun altinda yer alan “Bulk edit products” secenegdine tiklanir.

0K

Seller Centre Ctrl+K () Customermessages (1 ¥, Assistant

B Homepage Manage Products
Upload in bulk
B Orders Overview Improve listing quality Manage stock
B Products Import product with product upload accelerator
. f .
Add products Recommendations for you RIMERIAUSIA SO PR PR IO

Manage product Bulk edit products
Grow your sales Advertise high-quality products Sea what's trending

Product ratings 1 t 1 wder Uploa demand prod " v BUIK restock

Product bundles Bulk edit product images
Go Create ads > Add product >
Product opportunities Bulk optimisation
Salos Ac Bulk manage size charts
© Logistcs Al Live 9 Reviewing 0 Needsattention 11 Deactivated  Draft  Deleted
& Marketing ) v Sold out 44 o3 Filter 11 Sort by
Rt Affiliate
Product Performance (1) Status Stock Retal price © Parts to improve (7 Action
™ LIVE & video
® Live 593 £89.00 1 pending action © -
& Growth i Promotion: £4
83 Apps & partners

Ekran 27: Acilan sayfada “Select Products” butonuna tiklanir.

d- ;I:gl:k Seller Centre ed” ") Customer messages a 4+, Assistant .

M ts
() Homepage - L
Bulk edit products
5] Orders Download Upload
A Products
£ Logistics Step 1: Select the products you want to edit

Select products

R Affiliate

Step 2 : Customise the template

> LIVE & video
Sales information Basic information Shipping information images Product properties @ All information

& Growth

88 Apps & partnors

il Analytics
Download history
Q@ Account health
File name Tume Template type Status Actions
B Finance
Al information © Completed (932 Dow fed
© Academy product{s))
All information © Completed (931 Downloaded
product(s))
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Ekran 28: Acilan pencerede “Select Filtered” secenegdine tiklanir.

Select products

Live

155

0 procucts slectod

Ekran29:ikinciadimda“AllInformation” secenegisecilir ve “Generate template”
butonuna tiklanir.

K | Seller Centre ) shir Ctri+K () Customer messages [\ 4, Assistant .

< Manage products

() Homepage "
Bulk edit products

[ Orders Download  Upload
B Products
D Logistics Step 1: Selected products: 932
2 Affiliate

Step 2 : Customise the template
E LIVE & video

Sales information Basic information Shipping information Images Product properties | All information

& Growth
68 Analytics

Download history
©Q Account health

File name Time Template type Status Actions
£ Finance
® Completed (932 Downloaded
© Academy productis)
@ Completed (931 Downloaded
product(s))
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Ekran 30: indirilecek dosyalar hazir olduktan sonra “Actions” siitununda cikan
“Download” butonuna tiklanarak Grin listesi indirilir.

CJ. QH‘J;"‘ Seller Centre seller shipping” stomermessages [\ 4, Assistant .

Step 1: Selected products: 932
@ Humepage

Select products
[® Orders
B Products Step 2 : Customise the template
D Logistics Sales information Basic Information Shipping Information Images Product properties € All information
¥V Markating Generate template
22 Alfiliate
& LIVE & video Download history
& Growtn File name Time Template type Status
B8 Apps & partners

© Completed (932

product(s))

o Analytics
A 1 hoalth ® Complotad (932 Downloaded
’ a8
M productis))
Finance
° © Completed (931 Downloaded
o product(s))
Academy
© Completed (S0 Downloaded
product(s))

Ekran 31: indirilen Urin listesinde “Identifer Code” siitununda KTUN bilgisine
ulasilabilmektedir. Diger yandan ilgili raporda Urlne ait product ID ve SKU ID
bilgileri de yer almaktadir.

4 [Mandatory AMandatory Mandatory Optional Optional Nandatory Mandatory

|Product name must be less than 255 characters. Select the |Provide a detailed description of the product, st

+ Eaer the tide of your product. idemifier code]  idemifier code. [product specifications, materials, bos coatent 2

- If there are multiple SKUS, keep the tilles cansistent.  type from the | For more infomation:

drop-down.
menu
Uneditable Uneditable
Tz efaul t WPt 1
72 efault <pie
721 efault pde |
Tz efaul t pre '
72 efault ¢pe
721 efault <pie
Tz efaul t pre '
T2} efault <pie I
724 efaul t <pie 1
T2 efault <poe
72! wiault <ps
72 efaul {p¢
T efaul <ps '
72t efault <pie
72 efault <pt
T2 efault <pie
71 efault 4pie 1
Tz efaul t pre il
T2 efault gt
721 efault <pie il
Tz efaul t pe
72 efault <pe
T2 efault <pit
efaul t
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10. Toplu Siparis Listesi indirme

Ekran 32: TikTok Shop satici panelinde sol mentde yer alan “Orders” secenegine
tiklanir.

J g;:‘uT;K Seller Centre Q_ Search: “shipping” Ctri+K () Customer messages [\ +, Assistant .

A Homepage

® Orders

@ Products

Last 7 days ° Shop Health

£ Loaisties £75]137.43 1,371 2,51 58,080

& Marketing - ’ N o =

B To-do list

(2 LIVE & video

& Growth

B8 Apps & partners 325 28? 31 6

@l Analytics
Q' Account health

B Finance
Proven strategies to grow your business

© Academy

Ekran 33: Acilan sayfada 6ncelikle “Completed” sekmesine gecilir ve “Filter”
secenegine tiklanir.

TikTok Seller Centre Q Search: “restricted” Customer massages ,-Q t Assistant .

Shop

) Homepage

Manage orders Shipping labels L Upload
B Orders ¥4 Notice Shipment Regualations! View Policy
JAre 08 orces Fd Action needed
Manage retums Ship within 24 hours or less Auto-canceliing within 24 howrs  Shipping overdue Cancellation requested Logistics Issue Rewm/retund requested
of less
ottings 104 0 9 2 0 3

B Products

2-day shipping success rate --

£ Logistics

Al To ship Shipped Completed Pending Cancelled
¥ Marketing
3 Filter (1) 01/11/2025-30/11/2026 x 0 5206 orde 1 Sort by {4 Export
e Affiliate

& LIVE & video
& Growth
8

8 Apps & partners

% Analytics

Q@ Account health
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Ekran 34: Acilan pencerede, gérselde isaretli alanda ilgili tarih arahigi secilir ve
“Apply” butonuna tiklanir.

Filters X

Order status
O Awaiting packing (308)

) Awaiting collection (17)

Time created v 01/11/2025 29/11/2025 (s}

Today « < 11/ 2025 12 /2025 > »

Yesterday
Sun Mon Tue Wed Thu Fri Sat  Sun Mon Tue Wed Thu Fri Sat

Last 7 days

Last 28 days 6 27 28 29 :m 01 02 03 04 05 06
SRR 02 03 04 05 06 07 0B 07 08 090 10 M 12 13
Current month

09 10 M 12 13 M 15 14 15 16 17 18 19 20
% VOB 19 20 A 2 N 2 0285 24 25 26 2

23 24 25 26 27 28 29 28 29 30 3N

Clear all Cancel

Ekran 35: ilgili tarih arahg: filtresi uygulandiktan sonra “Export” butonuna
tiklanir.

Seller Centre

() Homepage

Manage orders Search order ID/product IDjproduct name/SIQ,  Shipping labels & Upload
e 4
8 Orders 4 Notice Shipment Regualations! View Policy
Manage orders 3 Action needed
Manage retums Ship within 24 hours of less Auto-cancelling within 24 hours  Shipping overdue Cancellation requested Logistics issue Retum/refund requested
o less
Return settings 102 o 9 2 0 3
B Products
2-day shipping success rate - >
D Logistics
Al Toship:i/  Shipped’ 209  Completed Pending Cancelled
® Marketing —
= Filter (1) 0VY1J2025-30/11f2025 v X ) Found 5286 orders 1 Sort by & Export
22 Affiliate
G LIVE & video
& Growth

B8 Apps & partners

@0 Analytics

@ Account health
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Ekran 36: Daha sonra ekranin sag tarafinda “Export orders range” boliminde
“Filtered order” secenegi, “Export Format” boliminde “Excel” secenedi
isaretlenir ve “Export” butonuna tiklanir.

Export orders x

@ A maximum of 200,000 orders can be
in one go. It's that..

Show more

O Filtered order (5286 orders)

T Al orde jalting shipping (287 orders)
) ANl orders under current tab

Export Format

) csv Io Excel I

Export

the last 12 months will be exported by default.

Export History (15)

Report name Action

Close

Ekran 37: Rapor hazirlandiktan sonra ayni pencerede “Export History”
boliminde istemi gdonderilen raporun yaninda agilacak “Download” butonuna
tiklanarak rapor indirilir.

Export orders x
) CSV @ Excel

If you don't select a specific time range, orders from
the last 12 months will be exported by default.

Export History .(16)
Report name Action
:’::ml:ia order-2026-02-05-
&, Download
&, Download
& Download
4, Download

Close
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Ekran 38: indirilen raporda “Order Substatus” siitununda yer alan “Cancelled”
siparisler filtreden ¢ikarilarak rapordan haric tutulur.

H ©- . Complete Exc
m Girig ke SayfaDuzeni formaller Veri GozdenGegir Gorindm  Yardim  Acrobat  § Neyapmak
F Metin veya CSVden |3 Son Kaynaklar =] Sorgular ve Baglantlar 3 [7T3] Y ] L
= [ Web'den % Meveut Baglantilar -
Veri paa . Tumung 7| Snala | Filtre sut Hazll  Yinelenenleri  Veri  Birlestir Veri Modelini ubu Al
A1~ EHTablo/Araiktan Yenile - T Geligmis Donusr  Dolduma  Kaldr  Dogrulama - Yonet o Goz- Toplam
Verileri Al ve Donustur Sorgular ve bagfantisr Siaia ve Fitre Uygula asn e asawm " ~
cs - fr Completed -
A B c D E G
1 |OrderID = | Order Status Order Substatus = |Cpncele = |Normal = |SKU ID | - |Seller SI = | Product Name = | Variation =]d
2 |Platform unique order ID. Current order status. The filed to explain thPlatform S Seller sku i Platform product name. Platform SKU variation s
3 [§ Completed Compl 7| Return/Re Normal Default Kl
Completed Compl Normal | Default £l
Completed Compl " Normal " Default !
6 Completed Compl Normal " Default 1
7 | Completed Compl Normal " Default £
8!l Completed Compl i N Normal Default £l
9! Completed Compl = Return/Re Normal Default 1
10! Completed Compl Jo) Normal Default 1
1! Completed Compl B oo s Normal " Default 1
12 Completed Compl % Normal Defaukt 1
13 [ Completed Comel Normal " Default 1
14 : Completed Compl S 'u::::a Normal : Default :1
15/ Completed Compl ¥ (803 Olanian) Return/Re Normal Default =
16 Completed Compl Normal Default
17! Completed Compl Normal " Default £
18] Completed Comel Normal " Default 1
19/ Completed Compl Normal " Default £
20! Completed Pre-order " Default £
nl Completed Normal " Default £l
22 Completed Normal Default £l
23/ Shipped Normal " Default |
24| Shipped Normal Default |
25/ Completed Normal Default |
26 Completed Return/Re Normal Default £l
27! Completed Completed Normal | Default £l
28 [ e Completed Completed Normal " Default =
OrderSKULIst ¥ »

1. Reklam Giderlerinin Raporlanmasi
ve Faturalandirmasi

Genelgenin 13lncl maddesi Gglncl fikrasinda “Dijital pazaryeri tanitimi
destegi, ilgili yurt disi pazaryerinden alinan tiklama basina édeme, tanitim
faaliyetikapsamindasiparis basina 6deme, gérintileme reklamive Urlneiliskin
yorum hizmetlerine ait giderleri kapsar. Bu destege iliskin komisyon, tyelik, vergi
(dolayli vergi hari¢) ve diger lcretler destek kapsaminda degerlendiriimez.”
hukmd amirdir. Bu kapsamda, TikTok Shop igcin verilen reklamlar TikTok
Ads Manager hesabi ile iliskilendirilerek TikTok Uzerinden verildigi igin
Dijital Pazaryeri Tanitim Destegi kapsaminda degerlendirilememektedir. Bu
dogrultuda Genelgenin 14Uncli maddesi ikinci fikrasinda “E-ihracata ybnelik
pazarlama ve tanitim faaliyetlerine iliskin “EK-E-lhracat Tanitim Faaliyetleri
Listesi’nde yer alan giderler desteklenir.” hiikmG amir olup, TikTok Shop igin
verilen reklamlar E-ihracat Tanitim destedi kapsaminda degerlendiriimektedir.
Sirket statiisiinde yer alan yararlanicilar 5973 sayili ihracat Destekleri Hakkinda
Karar’a lliskin Genelge kapsaminda yer alan tanitim destedi Gizerinden reklam
giderlerini destege konu edebilmektedirler.
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12. Siparis Karsilama Hizmeti ve
Depolama Giderlerinin Raporlanmasi
ve Faturalandiriimasi

12.1. Siparis Karsilama Hizmeti
Giderlerinin Raporlandirilmasi

Ekran 39: TikTok Shop Uzerinden gerceklestirilen satislara iliskin siparis
karsilama hizmeti giderleri “Fullfilment by TikTok” olarak anilmakta olup bu
gidere iliskin raporlama ve faturalandirma icin pipak.com paneline gecis yapllir.
TikTok Shop paneli Gzerinden pipak.com paneline gecis yapilmasiicin dncelikle
TikTok Shop satici panelinde sol kenarda yer alan mentde “Finance” secenegi
tiklanir.

d gi:(QT:k Seller Centre - CtrlsK ff £ ()cCustomermessages  [1 ¥, Assistant .

[ Orders Last 7 days @ Shop Health

A Products '
= Logistics £;18,899,26 961 1,492 60,145
€ Marketing o - ) -
2 Affiliate To-do list
[ LIVE & video

& Growth

B3 Apps & partners 200 306 35 0

@b Analytics

2 Account health

£ Finance

© Academy

Proven strategies to grow your business

¥ Recommended actions
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Ekran 40: Acilan menlde 6ncelikle Overview sekmesi ardindan acilan sayfada
ise “Invoices” sekmesine tiklanir.

Seller Centre Qs r Ctri+K Customer messages n +, Assistant .
() Homepage .
Overview
This page provides information to help you understand and mar ments and stalements within your shop. It covers your current account summary, payout...
B Orders
© Grow your business with TikTok Shop Capital X

Products Get quick and easy financing to accelerate your growth. Apply today and receive funds as soon as the next business day! Apply now

& Logistics
Financial summary Payouts Statements On hold

& Marketing

»

Affiliate

2 LIVE & video

& Growth

20
88

Apps & partners

i Analytics

¥ Account health

&= Finance

Overview

Canital

Ekran 41: “For your invoice for FBT warehouse service fee, please visit View
Details.” ibaresinde yer alan “View Details” baglantisina tiklanarak pipak.com
paneline gecis yapllir.

Seller Centre e sk Customermessages [\ 4, Assistant .
-) Homepage 2
@ Homepag Overview
This pa ides Information to help you understand and manage payments and stateme! your current account summary, payout
() Orders
© Grow your business with TikTok Shop Capital X
9 P .
Products Get quick and easy financing to accelerate your growth. Apply today and receive funds as soon as the next business day! Apply now
& Logistics
Financial summary Payouts Statements On hold Invoices
&1 Marketing View and manage your invoices here. To manage your tax details, go to Tax Information.
S0 Affiliate
History Batch Export Export History
@ LIVE & video
& Growth . - - . .
@ To comply with UK MRDP regulations, we'll share your tax information with the relevant authorities by 31/12/2026. Please confirm your X

8 A B bart information to avoid any payment interruptions. Confirm
|8 Apps & partners

Platform invoices MRDP report Select invoice period B
i@ Analytics

©@ Account health For your invoice for FBT warehouse service fee, please vigt

B Finance

Overview

Canital
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Ekran 42: pipak.com panelinde Ust menltden “Costs” basligina tiklanir, acilan
pencerede “Billing centre” secenegine tiklanir.

d‘TikTok Academy Home Goods Inventory Inbound Outbound Warehouse @Hen; i 1_§ @ UK 4 English(GB)

Cost centre

Billing centre

Invoice centre

Warehouse data 20 days ~ All warehouses ~
Inventory Inbound orders + Create Consign Orders
= 8 42 @ ! 9 ¢ 3 - o
Low stock Qut of stock To dispatch Abnormal

Ekran 43: Acilan sayfada “Billing Period” sitununda harcama dénemi, “Status”
sttununda ddeme durumu bilgisi yer almaktadir. incelemeye konu edilecek
donem “Billing period” sGtununda secilerek satirin sonunda yer alan “Details”
butonuna tiklanir.

(rTikTOkE Academy Home Coods Inventory Inbound Qutbound Costs Warehouse . @Help‘ @ f@ UK 34 English(GB)

Billing centre

Billing centre Billing details Reset

Status v Time B
- . Total including tax R Outstanding including 5
Billing period Statement date Due date (0 © Settled including tax (£) ta (€) Status. Actions
1 Mar 2026 - =
February 2026 i [ petats | [ -
; 1Feh 2024 - _ i
January 2026 e i Paid up
December 2025 Na" =026 B Paid up [ petais | [ -~
07:00:00 8
November 2025 ! Dec ‘%025 ) Paid up
October 2025 EﬂNFA"_’{OZS Paid up [Detans [ -]
10ct 2025 i —
September 2025 S ) Paid up o
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Ekran 44: Acilan detay sayfasinda “Billing period” filtresinde harcama dénemi

kontrol edilir ve daha sonra “Export” butonuna tiklanir.

d"l'ik'l'ok Academy Home  Goods Inventory Inbound Outbound Costs Warchouse @Help' i fn @ UK 2, English(GB)

Billing centre

Billing centre Bllling details Amount: £6,6008.06 QW.ZOSZ‘ Resel |

Create lime a Biling perlod ~ October 2025 x v warenouse O v View more

Payment status ~ Payment time 8

Payment method

Customise columns

Billing period Billing number Type Dusiness type Business documents Traneaction number Action
October 2025 ("etans |
October 2025 (etas |
October 2025 Details

Ekran 45: Rapor hazir oldugunda *“Report centre” ikonuna tiklanir
harcamalara iliskin rapor indirilir.

d“l’ilﬂ'ok Academy Home Goods Inventory Inbound Outbound Costs Warehouse @ Help'gﬁb ® UK 3 English(GB)

Export centre

X Download Bill_2026-02
16T14:05:142 xlsx

Billing centre

el Bl o

Billing centre  Billing details

Creale time 8 Billing period  Oclober 2025 x View more
Payment status v Payment time =]
Payment method u

n Customise columns
Billing period Billing number Type Business type B u ! Action

October 2025 | petans

View all >

October 2025

Detail:
October 2025
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Ekran 46: indirilen raporda “Fullfilment & packaging fee” sayfasinda siparis
karsilamahizmetigiderleriyeralmaktadir.Busayfada“Billing period” sitununda
harcama dénemi, “Payable” sUtununda giderler goéruntulenebilir. Raporda
KTUN bilgisi yer almadigindan, giderlerin ilgili trlnlerle eslestiriimesinde
pazaryerinde olusturulan siparise ait benzersiz siparis numarasini ifade eden
“Transaction Number” verisi esas alinir. Bir siparis kapsaminda birden fazla
Urin bulunabilmesi nedeniyle ayni “Transaction Number” birden fazla trlnle
iliskilendirilebilmektedir. Bu nedenle, destek hak edisine iliskin inceleme icin
once ilgili sipariste yer alan tim Urunlerin 6n onay durumunun kontrol edilmesi
gerekmektedir. Siparis kapsaminda én onaysiz Urin bulunmasi halinde, ilgili
“Transaction Number” ile iliskilendirilen giderler destek kapsami disinda
birakilir.

F2 " fr -

A € o 3 G H I ) K L - N -
1 Billing nufr Billing period usiness type Order type Order no Transaction number arehouse nam Type QOrder plac Payment p Total (GBP) Discount (GBP) Payable (GBP) Prder placemt
2 (57649118t October 2025 ulfillment and Pack: cansign or OBF £ Payment - " o £ 6,00 po2s-11-010%
3 5764011t October 2025 ulfillment and Pack: consign or OBF 57 Payment 18 'n £ 180 po2s-11-010
4 "57649114 October 2025 ulfillment and Packi consign or OBF 57 Payment - g 3.6 o £ 3,60 p025-11-01 0
5 57649114t October 2025 ulfillment and Pack: consign or OBF 57 payment - - 3 i) £ 3,00 po25-11-010:
6 "}IhQ'Hi ( Qctober 2025 ulfillment and Pack: consign or OBF .Sf Payment 1.8 .[J £ 1,80 P025-11-01 02
7 5764911t October 2025 ulfillment and Packi consign or OBF 57 Payment 1.08 o £ 1,08 pozs 11010
& 57649114 October 2025 ulfillment and Pack: consign or OBF 13 payment - = ) i) £ 3,00 po025-11-010Z
o 5764911 October 2025 ulfillment and Packi cansign ar OBF 57 payment - - 1.8 o £ 1,80 po25-11-01 0
10 57649118t October 2025 ulfillment and Pack: consign or OBF £7 Payment - 1.8 o £ 1,80 pozs-11-010;
11 "5764911§¢ October 2025 ulfillment and Pack: consign or OIBF 57 Payment - - 3 ] £ 300 p025-11-010;
12 T764011§( October 2025 ulfillment and Pack: consign or OBF 57 Payment - R 3 0] £ 3,00 p025-11-010;
13 57649118 October 2025 ulfillment and Packi cansign or OBF %7 Payment - S 108 0 £ 1,08 po2s-11-010
14 "576491 1§ October 2025 ulfillment and Pack: consign or OBF 57 Payment - % 1.8 ) £ 1,80 po25-11-010:
15 5764911t October 2025 ulfillment and Pack: consign or OBF £ Payment - £ ] £ 300 pozs11-010;
16 5764911t October 2025 ulfillment and Pack: consign or OBF 57 Payment - 3 o £ 3,00 pozs-11-010;
17 "5764911f¢ October 2025 ulfillment and Pack: cansign or OBF 757 Payment - - ) ) £ 3,00 po2s-11-010:
18 "5764911f¢ October 2025 ulfillment and Pack: consign or OBF f57 payment - 1.8 i) £ 1,80 p025-11-01 07
19 57649114 October 2025 ulfillment and Packe consign or OBF Y57 Payment 3 o £ 300 po2s-11-010;
20 "57649118 October 2025 ulfillment and Packi cansign or OBF 57 Payment - 1.08 o £ 1,08 pozs-11-010
21 5764911§¢ October 2025 ulfillment and Pack: consign or OBF 's7 pPayment - ) 6} £ 3,00 po25-11-010:
22 s76a911cOctober 2025 ulfillment and Pack: consign or OBF 7 Payment - - 18 o £ 1,80 po25-11-01 00
23 57649118 October 2025 ulfillment and Pack: consign or OBF ks 7 Payment 3 o £ 3,00 pozs-11-010;
24 "57649118¢ October 2025 ulfillment and Pack: consign or OBF £ Payment - - 18 i) £ 1,80 po25-11-0105
25 "5764911f¢ October 2025 ulfillment and Packi consign or OBF 757 payment - B 1.08 o £ 1,08 po25-11-010;
26 "1 7649114¢ October 2025 ulfillment and Pack: consign ar OBF "1/ Payment - - 1.08 '[] £ 1,08 P025-11-01 0%
27 "5764911]¢ October 2025 ulfillment and Pack: consign or OBF 57 Payment 18 i £ 1,80 po2s11-010;

28 "57649114¢ October meenOBF. . . ... K52 Payment - - 18 o £ 1,80 po2s-11-010i ~
» 1_Breakdo 2_Fulfilment & packaging fee | [3_inbound return operation fee | 4_Storage fee | 5_inbound Surcharg: ... (& i '« ,

Bcorimoayarlan  §H [EH O -
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Ekran 47: Pazaryerinde olusturulan siparise ait benzersiz siparis numarasini
ifade eden “TransactionNumber” verisiyleiliskilendirilecek KTUN numaralarinin
belirlenebilmesi icin déncelikle 10. Toplu Siparis Listesi indirilmesi basliginda
yer alan yonergelerden faydalanilarak ilgili harcama dénemine iliskin siparis
raporu indirilir. indirilen siparis raporuna 14. Raporlarda KTUN Eslestirmesinin
Yapilmasi bashginda yer alan yénergelerden faydalanilarak KTUN bilgileri
siparis raporuna getirilir.

G3 - £ I:DU§>E\‘ARA(FBJKTUN!A.B‘Z‘YA!\L@;I
A B c D E F G H
1 OrderiD Order sta1 Order Sub Cancelatic Normal or SKU 1D KTUN sqller sku Product Nar
2 platform unique order ID. Current order status The filed to explain 1 Platform SKU ID. 5 = Platform pre
3 Eﬂﬁ Complete Completed Normal 172 [82 lo K
4 5/ Complete Completed nNormal 17z BoE [} K
s 576 Complete Completed Normal 172 86 0 K
6 578 Complete Completed nn 868 0 K
7 B Complete Completed nNormal 17z BoE 0 K
8 [576 Complete Completed Normal 172 86E 0 K
9 576 Complete Completed Normal "172 oK 1 K
10 576 Complete Completed Normal 172 368 0 K
11576 Complete Completed Normal 172 863 1 K
12 576 Complete Completed Normal "172 268 0 K
13 576 Cancelled Cancelled Cancel  Pre-order 172 868 0) K
14 576 complete Completed Normal 172 868 0 K
15 578 Complete Complete Return/ReNormal 172 268 0 ¥
16 576 Complete Completed Normal 172 868 0 K
17 576 complete completed normal 172 868 0 K
13 578 Complete Completed Normal 172 268 0 ¥
19 576 Complete Completed Normal 172 868 0 K
20 5m Complete Completed normal 17z 868 [ K
21 576 Complete Completed Normal 172 868 0 K
22578 Complete Completed Normal 172 268 0 K
2356 Complete Completed Normal 17z 308 0 K
24 576 Complete Completed Normal 172 863 0 K
25 576 Cancelled Cancelled Cancel  Normal 172 268 0 K
26 576 Complete Completed Normal 172 268 0 K
27 576 Complete Completed 172 863 0 K
28 576 Complete Completed Normal 172 368 0 K
29 5576 Complete Completed Normal 172 268 0 K
30576 Complete Completed Normal 172 368 0 K
21576 Complete Completed Normal 172 868 0 K
32576 Complete Completed Normal 172 268 0 K
33 578 complete Completed Normal 172 368 0 K
24 576 Complete Completed Normal 172 868 0 K
25 576 Complete Completed Normal 172 268 0 K
36 576 complete Completed Normal 172 868 0 K
37578 Complete Completed Normal 172 868 1 K
a8 576 Complete Completed Normal 172 868 0 K
39 e Complete Completed nNormal 17z 808 0 K
OrderSKUList | KTUN & T
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Ekran 48: Daha sonra &n onay verilmis Grlinlereiliskin KTUN bilgilerinin yer aldig
liste siparis raporunda yeni sayfaya eklenip, siparis verilerinin yer aldigi sayfada
DUSEYARA formulu kullanilarak 6n onaylh KTUN eslestirmesi gerceklestirilir.

H3 - fe IfDLI$EYARA(G‘3 "ON ONAYLI URUN'IA B, 2, YANLIS) I
a B C n E F G
1 Orderiv ¥ | Orders v Orders v Cancel: * | Normal ¥ |SKU 1D v |KIUN ON ONAYU KIUN v | spller sku
2 Plattorm unique order ID. Current order status The tiled to explain | Plattorm SKU ID. shiler sku input by
3 [576 Complete Completed Normal 173 868, [86e I
4 576 Complete Completed normal 173 268 6t
s %576 Complete Completed Normal 172 268 868
6 576 Complete Completed 7z 868 86E
7 576 Complete Completed Normal 173 A8 268
s bim Complete Completed Normal "7 868 s
9 %76 Complete Completed Normal 17z v Bve 1]
10 576 Complete Complated Normal 173 A6A A6E
11576 Complete Completed Normal 173 868 86¢ i
12 576 Complete Completed Normal 172 868 868
13 576 Cancelled Cancelled Cancel  Pre-order'172 868 86¢
14 576 Complete Completed Normal 173 868 86¢
15 o Complete Complete Return/Re Normal 172 868 g6t
16 576 Complete Completed Normal 17z 868 86E
17 576 complete Completed Normal 173 A68 268
18 576 complete completed normal 172 868 868
19 576 Complete Completed Normal 172 268 1V
20 576 Complete Completed Normal 17z 868, 86¢
21 576 Complete Completed Normal 173 868 868
22 %576 Complete Completed Normal 172 868 868
23 576 Complete Completed Normal 17z 868 86E
24’576 complete Completed Normal 173 A68 268
25 7 cancelled Cancelled Cancel  Normal 7% 268 AvC
26 576 Complete Completed Normal 17z 868 86¢
27 576 Complete Completed A7z AGA a6E
18 576 Complete completed Normal 173 868 868
29 576 Complete Completed Normal 172 268 868
30 576 Complete Completed Normal 172 868 86¢
31576 complete Completed Normal 173 868 868
32 5 Complete Completed normal 17z 68 N
33 576 Complete Completed Normal 17z 868 86¢
14 576 Complete Completed Normal 173 A6R &6F
35 576 Complete Completed Normal 173 868 86¢
36 576 Complete Completed Normal 172 268 868
37 576 Complete Completed Normal 172 868 86¢ 1
138 576 complete completed normal 172 868 868
39 B Normal "7z 268 s
OrdersKUList ® T

Ekran 49: Ardindan siparis verilerinin yer aldigi sayfada 6én onayh KTUN
eslestirmesinin gerceklestirildigi sUtuna eklenen filtrede “#YOK"” secilerek 6n
onayli olmayan Urlnlere iliskin “Order ID” bilgisi tespit edilir. Siparis raporunda
yer alan “Order ID” bilgisi siparis karsilama hizmeti giderlerine iliskin raporda
yver alan “Transaction Number” bilgisine karsilik gelmektedir. Bu asamada 6n
onaysiz Urunlerle iliskilendirilen “Transaction Number” verisi belirlenmistir.

B c D E 3 G T

1 order 10 ~ | drder < v |order | Cancel! | normal = | sxu 10 k10N ~] ON ONAYU KION | shiler sku
of 57¢ mpleta completed normal 172 i "rvox bl
19 57¢ dhmplete completed Nomal 172 26 wOK

24 57¢ neelled Cancelled Cancel  Normal - 172: 86 HYOK

34 57¢ mplete Completed Normal 172 86 #YOK

54 57¢ »mplete Completed Normal 172 (i oK 1
64 57e >mplete Completed Normal 172 iy "ivoK 1
74 57 mplete Completed Normal 172t B "#voK
1085 mplete Completed Normal 172 B "BroK 1
10§ "57¢ encelled Cancelled Cancel  Normal '172: v Tvox jl
12§ 57¢ implete Completed Normal 172 "y, "evoK 1
13§57¢ mplete Completed Normal 172 T "#roK 1]
148%57¢ mplete Completed Normal 172 T "eroK 1]
158 "57¢ mplete Completed Normal 172 T "ok 1]
15§ 57¢ mplete Completed Normal 1721 i "irvoK 1
20§ 57¢ mplete Completed Normal 1721 B oK 1
2005 dpmplete completed normal 17z v Trvor 1
2aR 57 dpmplete completed normal M7 v KBTS 1
248 "57¢ ncelled Cancelled Cancel — Normal - 1721 i "wvox 1
25 57¢ ncelled Cancelled Cancel  Normal '172: Ty "irvoK 1
25857¢ mplete Completed Normal 172 (7 "ok 1
26 576 »mplete Completed Normal 172 ( oK 1
268 57¢ »mplete Completed Normal 172t v "irvoK 1
308 "57¢ mplete Completed Normal 172t B "#voK 1
ES1 9 mplete Completed Normal 172 B "BYOK bl
aps7e ncelled Cancelled Cancel  Normal 172+ v Tvax 1
224576 implete Completed Normal 1724 "y evok
32 57c Gbncelled Cancelled Cancel  Normal 172 By "voK 1
358 "57¢ mplete Completed Normal 172 W "#roK 1]
368 57¢ »mplete Completed Normal 172 ( oK 1
208 57¢ »mplete Completed Normal 172t irv "voK 1
114 57¢ mplete Completed Normal 172 B "svoK 1
R 50 mplete Complete Return/ReNermal 172 B "BYOK 1
ashs7¢ ncelled Cancelled Cancel  Normal 172+ v vk 1
so§57¢ mplete Complete Return/ReNormal 1724 v, "srok 1]
548"57¢ mplete Completed Normal 172 T "TeroK 1]
548 "57¢ mplete Completed Normal 172 T "#roK 1]
s5h57¢ Gbncelled Cancelled Cancel  Normal 172 By "#voK 1
s 57¢ mplcte Completed Normal 1721 i "irvoK 1

OrdersKuList | KTU ON ONAYLI URON &
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Ekran 50: Daha sonra siparis karsilama giderlerine iliskin harcama raporuna
yveni sayfa eklenir ve 6n onaysiz Urln iceren “Transaction Number” verisi bu
sayfaya tasinir, karsilarina “On Onaysiz” ibaresi eklenir.

A B & D E F G H 1 gl K L M

1 OrderID KTUN

2 [571 On Onaysiz
3 5w On Onaysiz
a 571 On Onaysiz
5 [57 On Onaysiz
6 [571 On Onaysiz
7 [571 On Onaysiz
8 [571 On Onaysiz
9 [571 On Onaysiz
10 571 On Onaysiz
11 57 On Onaysiz
12 571 On Onaysiz
13 571 On Onaysiz
14 571 On Onaysiz
15 [571 On Onaysiz
16 (571 On Onaysiz
17 571 On Onaysiz
18 [571 On Onaysiz
19 571 On Onaysiz
20 571 On Onaysiz
21 571 On Onaysiz
22 57 On Onaysiz
23 57 On Onaysiz
24 571 On Onaysiz
25 571 On Onaysiz
26 [571 On Onaysiz
27 57 On Onaysiz
28 571 On Onaysiz
29 571 On Onaysiz
30 571 On Onaysiz
31 57 On Onaysiz
32 571 On Onaysiz
33 57 On Onaysiz
34 571 On Onaysiz
35 [571 On Onaysiz
36 (571 On Onaysiz
37 57 On Onaysiz
38 571 On Onaysiz

39 571 On Onaysiz
3 1_Breakdown 2_Fulfilment & packaging fee I On Onaysiz Order ID I 3_Inbound return operation fee 4 _Storage fee 5_Inbound Surcharge 6_Pre .. ‘:‘E\‘
—

Ekran 51: Daha sonra giderlerin yer aldigi “Fullfilment & packaging fee”
sayfasinda “Transaction Number” siitununun yanina acilan “On Onay Durumu”
sttununda DUSEYARA formulu kullanilarak én onaysiz Griin barindiran siparis
numaralari belirlenir. “On onaysiz” olarak gelen satirlar filtre ile rapordan haric
tutulur. “Payable” sGtununda yer alan tutarlar destek tutari icin baz alinir.

Gag - A I:n..sFVAqA-?‘--". On Onays:z Order IDAB;2 .I
; C | 1 ] K ™ N
1 |Order no ~| Transaction number On Onay Durumu ~|Yarehouse name -] Type ~ | Order pi = | Payn ~ | Total (GBP -  Discc | Payable (GBP) ~lc
11 OBF 5% I oK KTOKSHOP WAREHOUSE NO.1 Payment - % k] ] 2
12 oBr %76 r wox TOKSHOP WAREHOUSE No.1 Payment 5 ) 2
13 OBF %76 I #/0K KTOKSHOP WAREHOUSE No.1 Payment 108 ] 108 2
14 OBF. 576 i mYOoK KTOKSHOP WAREHOUSE NO.1 Payment 1.8 % 1.8 2
15 |OBF. 576 I YOK KTOKSHOP WAREHOUSE No.1 Payment 3 B ] 2
16 |OBF. %76 ' SYOK KTOKSHOP WAREHOUSE No.1 Payment 5 % £} 2
17 OBF. e r mYOoK KTOKSHOP WAREHOUSE NO.1 Payment % K] ] 2
18 OBF %76 r #v0K KTOKSHOP WAREHOUSE No.1 Payment 18 ) 18 2
19 |OBF. %576 4 #YOK KTOKSHOP WAREHOUSE No.1 Payment 5 % £} 2
20| 0BF %26 r sYOK KTOKSHOP WAREHOUSE No.1 Payment 1.08 B 1.08 z
21 OBF %76 r /0K KTOKSHOP WAREHOUSE No.1 Payment % ] K} 2
22| OBF. 576 r oK KTOKSHOP WAREHOUSE No.1 Payment 18 ] 18 2
23 ORF %76 T 0K KTOKSHOP WARFHOUSE Na.1 Payment % ] £] a
24 OBF. 57 I 0K KTOKSHOP WAREHOUSE No.1 Payment - - 18 ] 18 2
25 | OBF. 57 I oK KTOKSHOP WAREHOUSE No.1 Payment 108 ] 108 2
26 | OBF. %76 Iz #/0K KTOKSHOP WAREHOUSE No.1 Payment - - 108 ] 108 2
27 OBF. 576 T oK KTOKSHOP WAREHOUSE No.1 Paymem - - 18 ] 18 2
28 | OBF e r =YOK KTOKSHOP WAREHOUSE No.1 Payment 2 2 18 B 18 2
29 OBE %576 r HYOK KTOKSHOP WAREHOUSE No.1 Payment z z ! B ] 2
30 OBF. 576 T mYOK KTOKSHOP WAREHOUSE No.1 Payment 18 K] 18 2
31 OBF. %576 r 0K KTOKSHOP WAREHOUSE No.1 Payment . . 18 B 18 2
32 |OBF. 575 I 70K KTOKSHOP WAREHOUSE No.1 Payment - - 18 K] 18 2
13 o S H #rox KTOKSHOP WAREHOUSE No.1 Payment - - 108 ] 1.08 2
31 OBF %76 r =10k KTOKSHOP WAREHOUSE No.1 Payment . . 18 ] 18 2
35 |OBF. 576 E #OK KTOKSHOP WAREHOUSE No.1 Payment - - 108 ] 1.08 2
16 | OBF %6 I #YOK KTOKSHOP WAREHOUSE No.1 Payment - - 1.08 B 108 z
37 OBF %76 r 10K KTOKSHOP WAREHOUSE No.1 Payment . . 18 ] 18 2
38 |OBF. 57 I oK KTOKSHOP WAREHOUSE No.1 Payment 108 ] 1.08 2
39 DBF. %76 On Onaysiz KTOKSHOP WARFHOUSE Na.1 Payment % ] K] 2
40 OBF. 57 I 0K KTOKSHOP WAREHOUSE No.1 Payment % ] ] 2
a1|08f 576 i oK KTOKSHOP WAREHOUSE No.1 Payment 18 ] 18 2
42 OBF %76 I 10K KTOKSHOP WAREHOUSE No.1 Payment % ] K} 2
43 | OBF. 57 T 0K KTOKSHOP WAREHOUSE No.1 Payment % ] £} 2
44 |OBF. %576 T SOK KTOKSHOP WAREHOUSE No.1 Payment 18 ] 18 2
45 OBF. 57 I 0K KTOKSHOP WAREHOUSE No.1 Payment - - % % % 2
46 | OBF. 57 I oK KTOKSHOP WAREHOUSE No.1 Payment 54 ] 54 F]
47 |OBF. %576 4 SYOK KTOKSHOP WAREHOUSE No.1 Payment - - 18 ] 18 z
48 | OBF. 57 i /0K KTOKSHOP WAREHOUSE No.1 Payment - - 54 ] 5.4 2
B 1.8reakdown |2 Fulfilment & packaging fee | On Onaysz Order 1D 458 mbound Surcharge | €fre ... (& ‘




12.2 Siparis Kgrsllama Giderleri
Kapsaminda Iade Edilen Siparislerin
Kontrol{

Ekran 52: iade edilen Urinlerde olusan siparis karsilama giderleri, siparis
karsilama hizmetine iliskin giderlerin yer aldigi raporda “Inbound Return
Operation Fee” sayfasinda yer almaktadir. Bu sayfada “Billing period”
sUtununda 6deme ddénemi, “Payable” siUtununda giderler goéruntulenebilir.
Raporda KTUN bilgisi yer almadigindan, iade edilen siparislere iliskin giderlerin
ilgili Grunlerle eslestiriimesinde pazaryerinde olusturulan siparise ait benzersiz
siparis numarasiniifade eden “Transaction Number” verisi esas alinir. Bir siparis
kapsaminda birden fazla UGrin bulunabilmesi nedeniyle ayni “Transaction
Number” birden fazla UGrinle iliskilendirilebilmektedir. Bu nedenle, destek hak
edisine iliskin inceleme icin once ilgili sipariste yer alan tim Urinlerin én onay
durumunun kontrol edilmesi gerekmektedir. Siparis kapsaminda 6n onaysiz
arun bulunmasi halinde, ilgili “Transaction Number” ile iliskilendirilen giderler
destek kapsami disinda birakilir.

A T c D E

K

1 |@illing number ~Juiliing pericd - |order type ~lorder no Transaction number ar Total (G6#) [~ Discount (Gew) [ Payable (Gor)
2 f57 [October 2025 1BTS7¢ 5767 d 18 K} 18
3 [57 loctober 2025 IBTS7C 767, d 18 ] 13
af57 October 2025 IBTSTE "S767 8 18 ] 18
s 57 loctober 2025 18TS 7 5768, d 36 o 36
6 57 October 2025 IBTS7¢ 767 g 16 ] 36
7

8 57 October 2025 CRInbound Order 1875 7¢ 5768 o Payment - - 18 B L8
3 57 Otober 2025 CR Inbround Order 1BTS7¢ 5767 d Payment 72 i} 7.2
b}

1

12

13 57, October 2025 ifbound IBTS7¢ 765, a 18 B 18
1457 lOctober 2025 ifuound 1BTS7¢ 5768, K 18 ] 13
1557, October 2025 ifbound 18TS7¢ 5768 I 18 ] 18
1657 October 2025 ifbouns 1BTS7¢ 5767 d 18 K} 18
1757 loctober 2025 1fbound Return Operation fee IBTS7C 767 K 18 ] 13
18

19

n

2

2057 |October 2025 1875 7¢ 76 a Payment - g 18 B 18
)

2

25 57 Octol 1BTS7¢ 5767 8 18 ] 13
2657 octol IBT5 7 %767 a 18 ] 18
2757 octo! 1BTS7¢ 5768, a 18 o L8
157 octo 1BTS ¢ 5767 d 18 K} 18
s 57 octol 1BTS7¢ 5767, G 18 ] 18
3057 octol 1BTS7¢ 5767, d 6 ] 3.6
n

(57 Octol 1BTS7¢ 5788 8 18 ] 12
33 [57. octol BT %767 a 18 ] 13
24 57 ortol 1BTS7¢ 5768, k. 18 o 13
3557 octo 18757 5767 d 18 K} 18
35 57 octol 1BTS7¢ 5767 . 18 B 18
3757 octol IBTS7¢ 5767 a 18 ] 13
1 [57 oct 1BTS 7 767, d 18 ] 18
39 57 Octob 1BTS7¢ 5767 ke 18 B 13

B FulteENT ST OY 3 Inbound retum operation fea S Jnk
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Ekran 53: Pazaryerinde olusturulan siparise ait benzersiz siparis numarasini
ifade eden “Transaction Number” verisiyle iliskilendirilecek KTUN
numaralarinin belirlenebilmesi icin dncelikle 10. Toplu Siparis Listesi indirilmesi
baslhiginda yer alan yonergelerden faydalanilarak ilgili harcama déneminden
bir dnceki déneme iliskin siparis raporu indirilir. indirilen siparis raporuna 14.
Raporlarda KTUN Eslestirmesinin Yapilmasi bashginda yer alan yénergelerden
faydalanilarak KTUN bilgileri siparis raporuna getirilir.

G3 - 2 I -DUSEVARA(:s;ﬂwlA:B:z:vm\u;;I
A B c D E F G H
1 Order i Order stat Order Sub Cancelatic Normal or SKU 10 KIUN sdller sku Product Nar
2 rlatform unique order ID. Current order status The filed to explain | Platform SKU ID. s 2 Platform pre
3 [576 Cumplete Completed Normal 172 [see To K
1 576 Complete Completed Normal 172 368 [ 4
s [576 Complete Completed Normal 172 86€ 0 K
5 [576 Complete Cumpleted 72 868 0 K
7 %76 Complete Completed Normal 172 268 0 K
8 576 Complete Completed Normal 172 36€ 0 K
9 578 Complete Completed Normal 172 rox 1 K
10 576 Complete Completed Normal 'i72 268 0 K
11576 Complete Completed Normal 172 868 1 K
12 578 Complete Completed Normal 172 368 0 K
12 /576 Cancelled Cancelled Cancel  Pre-order'172 262 0 3
14 [576 Complete Completed Normal 172 368 0 K
15 Bm complete Complete Return/Re Normal 172 HB8 0 K
16 576 Complete Completed Normal 'i72 268 0 K
17 [576 Complete Completed Normal 172 368 0 K
1 B complete Completed Normal 177 HB8 0 K
19 576 Complete Completed Normal 172 268 0 K
20 576 complete Completed Normal 172 868 0 K
21 %76 Complete Completed Normal 172 368 o K
22 576 Complete Completed Normal '172 868 0 K
23 576 Complete Completed Normal 172 868 0 K
24 576 Complete Completed Normal 172 268 0 K
25 [576 Cancelled Cancelled Cancel ~ Normal 172 868 0 K
26 576 Complete Completed Normal 172 868 0 K
27 576 Complete Completed in 268 0 K
28 576 Complete Completed Normal 172 868 [} K
23 578 Complete Completed Normal 172 868 0 K
30 576 Complete Completed Normal 'i72 268 0 K
31 [576 Complete Completed Normal 172 368 0 K
12 am Complete Completed Normal 177 HBE 0 K
33 576 Complete Completed Normal 'i72 268 0 K
34 [576 Complete Completed Normal 172 368 [ K
s o complete Completed Normal 172 HB8 0 K
36 576 Complete Completed Normal 172 268 0 K
37 576 complete Completed Normal 172 868 1 K
23 576 Complete Completed Normal 172 368 0 K
39 576 Complete Completed Normal "i72 268 0 K
OrderSKUList | KTUM E

Ekran 54: Daha sonra &n onay verilmis Grinlere iliskin KTUN bilgilerinin yer aldig
liste siparis raporunda yeni sayfaya eklenip, siparis verilerinin yer aldigi sayfada
DUSEYARA formult kullanilarak én onayl KTUN eslestirmesi gerceklestirilir.

Ha - £ I:nn ISTYARA(GE; GN ONAYLITRON'IARZ: AN I5) I
A B < D E F [

1 Order ID = |Order € + |Order € | Cancele » [Normal ~ | SKU 1D - |[KTUN ON ONAYLI KTUN X ller SKU
2 Platfonm unique order ID. Current order status The filed to explain | Platform SKU ID. ller sk inpul by
3 ['Jﬁ Complete Campleted Normal 177 268 [ee
4 576 Complete Completed Normal 177 868 RGF K
5 %578 Complete Completed Normal 172 858 866
6 576 Complete Completed fi73 858 868
7 o Complete Completed Normal 17z 865 BBt
s o Complete Completed normal 172 86% 86
9 578 Complete Completed Mormal 17z e v il
10578 complete completed normal 172 868 868
11578 Cumplete Completed Normal 172 865 86¢ 1
12 /576 Complete Completed Nommal 172 868 868
13 [576 Cancelled Cancelled Cancel  Pre-arder177 868 A6
14 576 Complete Completed Normal 173 a68 65
15 576 Complete Complete Return/Re Normal 172 868 868
16 578 Complete Completed Normal 172 858 866
1/ 5 Complete Completed normal 172 86% 86
1 e Complete Completed Mormal 17z 868 Bot
13 578 complete completed normal 172 868 e
20 578 Complete Completed Normal 17z 868 86¢
21 /576 Complete Completed Nommal 172 868 868
22 /576 Complete Completed Nommal 172 868 868
73 576 Complete Completed Normal 173 a68 865
24 576 Complete Completed Normal 173 a6a 865
25 (576 Cancelled Cancelled Cancel  Normal 172 866 #9C
26 576 Complete Completed Normal 17z 863 B6E
2/ o Complete Completed 1 865 BBt
25 Complete Completed normal 172 86% 86
2 578 Complete Completed Mormal 17z 868 86¢
30576 complete completed normal 172 868 868
31 /576 Complete Completed Nommal 172 868 868
32 /576 Complete Completed Nommal 172 868 e
11 576 Complete Completed Normal 173 a6a RGF
24 576 Complete Completed Normal 173 a6 865
35 578 Complete Completed Normal 172 858 86¢
36 576 Complete Completed Normal "17: 868 B6L
3/ e Complete Completed Normal 17z 865 Bot 1
3356 Complete Completed normal 172 86% 86
39 [575 cormnmmﬁ Normal 17z 868 86¢

OrderSKUList | KTON || &N ONavL ORON (O] T

39



Ekran 55: Ardindan siparis verilerinin yer aldigi sayfada 6én onayli KTUN
eslestirmesinin gerceklestirildigi situna eklenen filtrede “#YOK" secilerek on
onayli olmayan Urlnlere iliskin “Order ID” bilgisi tespit edilir. Siparis raporunda
yer alan “Order ID” bilgisi iade edilen Urunlere iliskin siparis karsilama hizmeti
giderlerine iliskin raporda yer alan “Transaction Number” bilgisine karsilik
gelmektedir. Bu asamada on onaysiz Urlnlerle iliskilendirilen “Transaction
Number” verisi belirlenmistir.

B [= D E 3 G v

1 Order 1D v | Qrdert v | Order ¥ v |Cancel: ¥ |[Normal ¥ | SKU 1D - KON ~ | ON ONAYU KTON -T|spller SKU
of 57¢ mplete Completed Normal 172 T oK bl
19 57¢ implete Completed Normal 1724 86 #YOK

29 57¢ Gncelled Cancelled Cancel  Normal 172 56 #YOK

31 57 mplete Completed Normal 172 86 #YOK

51 57¢ mplete Completed Normal 172 T "#roK 1]
69 57¢ mplete Completed Normal 1721 i "irvoK 1
74 57¢ mplete Completed Normal 1721 v oK
10h e dpmplete completed nNormal 17z o oK 1
10857 ncelled Cancelled cancel  Normal 172 v KIS bl
12§57¢ dhmplete completed Normal 172 i "wvok 1
13§57¢ mplete Completed Normal 172 T "#roK 1]
148%57¢ mplete Completed Normal 172 T "eroK 1]
158 "57¢ mplete Completed Normal 172 T "ok 1]
15§ 57¢ mplete Completed Normal 1721 i "irvoK 1
20§ 57¢ mplete Completed Normal 1721 B oK 1
20p e dpmplete completed normal 17z v Trvor 1
2aR 57 dpmplete completed normal M7 v KBTS 1
248 "57¢ ncelled Cancelled Cancel — Normal - 1721 i "wvox 1
25 57¢ ncelled Cancelled Cancel  Normal '172: Ty "irvoK 1
25857¢ mplete Completed Normal 172 (7 "ok 1
26 576 »mplete Completed Normal 172 ( oK 1
268 57¢ »mplete Completed Normal 172t v "irvoK 1
308 "57¢ mplete Completed Normal 172t B "#voK 1
21" mplete Completed Normal 172 v "BYOK bl
aps7e ncelled Cancelled Cancel  Normal 172+ ey Tvax 1
224576 implete Completed Normal 1724 "y evok
32 57c Gbncelled Cancelled Cancel  Normal 172 By "voK 1
358 "57¢ mplete Completed Normal 172 T "#roK 1]
364 57¢ mplete Completed Normal 172 T "#roK 1]
30§ 57¢ mplcte Completed Normal 1721 i oK 1
114 %57¢ mplete Completed Normal 1721 v oK 1
ash e dpmplete complete Return/ReNormal L7z v oK bl
asf 57 ¢pncelled cancelled cancel  Normal 17 v KBTS 1
so8'57¢ mplele Complete Return/Re Normal  172¢ (7 "eroK bl
548"57( mplete Completed Normal 172 ( "ok 1
548576 »mplete Completed Normal 172 ( oK 1
5§ '57¢ Gbncelled Cancelled Cancel  Normal '172: Ty "rvoK 1
554 57¢ »mplete Completed Normal 172t irv oK 1

OrderSKULIst | KTUN | ON ONAYLI URON ®

Ekran 56: Daha sonra siparis karsilama giderlerine iliskin harcama raporuna
yeni sayfa eklenir ve 6n onaysiz Urln iceren “Transaction Number” verisi bu
sayfaya tasinir, karsilarina “On Onaysiz” ibaresi eklenir.

A B C n F F G H 1 K 1 M N

1 SKUID KTUN

2 i 9n Onaysiz
2 fin2 On Onaysiz
4 firz On Onaysiz
5 [i72 Bn Onaysiz
6 12 An Onaysr
7 72 5n anaysi
s in2 5n Onaysiz
9 fi72 Hn Onaysiz
10172 On Onaysiz
1172 3n Onaysiz
12172 Sn Onaysiz
13172 An Onayar
181172 4n anays
15 7z 9n Onaysiz
16 172 On Onaysiz
17172 On Onaysiz
18 [172 Bn Onaysiz
19 fim2 An Onaywr
20 172 3n Onaysiz
iz 5n Onaysiz
272 On Onaysiz
2172 On Onaysiz
24172 Bn Onaysiz
25 72 An Onaywr
26 172 5n onaysi
21 firz Sn Onaysiz
28 172 Hn Onaysiz
20172 On Onaysiz
30 1172 9n Onaysiz
31 172 An Onaysr
32172 3n onaysiz
33172 3n onaysiz
2 i 9n Onaysz
25 172 On Onaysiz
36 172 On Onaysiz
37 172 5n Onaysiz
18 72 An Onaywr
39 172 3n Onaysiz

3 1_Rreakdown 2_Fulfilment & packaging fee &n Onaysiz Order ID 3_nbound return operation fee I 6n Onaysiz Order ID_lade Itjlum:_,(»- fee
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Ekran 57: Daha sonra giderlerin yer aldidi

Inbound return operation fee”

sayfasinda “Transaction Number” sGitununun yanina acilan “On Onay Durumu”
sttununda DUSEYARA formulU kullanilarak én onaysiz Griin barindiran siparis
numaralari belirlenir. “On onaysiz” olarak gelen satirlar filtre ile rapordan haric
tutulur. “Payable” sGtununda yer alan tutarlar destek tutari icin baz alinir.

G2

1 [Billing number

2 [5764.

764
1 5761
5 F76e
5764

1 Breakdown

i I =DOSEYARA(F2.On Onaysiz Order ID_iade'|A-B;2,YANLIS)

~Billing period
Octlober 2025
October 2025
October 2025
October 2025
October 2025

October 2025
October 2025

October 2025
October 2025
Oclober 2025
October 2025
October 2025

October 2025

October 2025
October 2025
October 2025
October 2025
October 2025
October 2025

October 2025
October 2025
October 2025
October 2025
October 2025
October 2025
October 2025
Oclober 2025

2 rulfilment & packaging fee

~ | Business type
Inbound Return Operation fee
Inbound Return Operation fee
Inbound Return Operation fee
Inbound Return Operation fee
Inbound Return Operation fee

Inbound Return Operation fee
Inbound Return Operation fee

Inbound Return Operation fee
Inbound Return Operation fee
Inbound Return Operation fee
Inbound Retumn Operation fee
Inbound Return Operation fee

Inbound Keturn Uperation fee

Inbound Return Operation fee
Inbound Return Operation fes
Inbound Return Operation fee
Inbound Return Operation fee
Inbound Return Operation fee
Inbound Return Uperation fee

Inbound Return Operation fee
Inbound Return Uperation fee
Inbound Return Operation fee
Inbound Return Operation fee
Inbound Return Operation fee
Inbound Return Operation fee
Inbound Return Operation fee
Inbuund Return Operation fee

On Onayse Order 1D

3 Inbound return operation fee

= |order type
CRInbound Order
CR Inbound Order
CR Inbound Order
CRInbound Order
CR Inbound Order

CR Inbound Order
CR Inbound Urder

CR Inbound Order
CR Inbound Order
CR Inbound Order
CR Inbound Order
CR Inbound Order

CR Inbound Order

CR Inbound Urder
CR Inbound Order
CR Inbound Order
CR Inbound Order
CR Inbound Order
CR Inbound Urder

CR Inbound Order
CH Inbound Urder
CR Inbound Order
CR Inbound Order
CR Inbound Order
CR Inbound Order
CR Inbound Order
CR Inbound Order

=l orderno

On Onaysiz Order 1D iade

IBTS7,
IBT57
IBTS7
IRTS7,
IBT57

IBT57
IB157

IRTS7.
CIE
IBTS7.
IBT57
IBIS/

IBIS/

IBIS/
IRTST,
IBT57
IBTS7.
IRTS7.
IB157

IBT57
IB157.
IRTST.
IBT57
IBTS7.
IRTS7.
IBIS/
IBT57.

4 storage fee

®

E

= | iransaction number

5767
76
5782
%768
5767

576
KITE

76

S rse
576¢
576
s,

n Onaysiz

n Onaysiz

O
¥
v
r
-
r

0
r
r
r
-
r
[E #Y0K
-
r
-
r
"
v
r
"

KT
IKT
KT
KT
KT

KT
1K1

KT
1K1
KT
IKT
1K1

1K1
KT
IKT
KT
KT
1K1

KT
Ik

KT
KT
KT
KT
151
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12.3 Depolama Hizmeti Giderinin

Raporlanmasi

Ekran 58: Siparis karsilama hizmeti gideri
fee” sayfasinda depolama hizmetine iliskin gi
sutununda depolama giderleri gérintilenebil

1
2
3
a
5
6
]
3

0

u
12
13

15

M

Discount { Payable (GBP)

1_Breakrdown

N [
Qrder placement periad  Create tin Payment  Payment 1 Payment { Payment 1Billing fac Goods 1D

2 Fulfilment & packaging fee

3

[

R s T

2025-11-0/576491108 Storage VW10
it

EKIM ORDER ID-SKU ID

KTON | 3 inbound return operation fee

Gaods name

_inbound ¢

41

icin in

Length  width

Height

dirilen ayni raporda “Storage
derler yer almaktadir. “Amount”
ir.

I

H an B AC AD
Length un item quar Time sper Gy, unit
Meter 1 3 00574 '35
veter 16 a3 00928 225
meter i "is amzm 036
Meter 1 ] 00174 0.36
veter 7 a2 o037 225
meter i i 00007 .35
Meter 2 s 0551 036
veter B s ows 13
Meter 15 a0 01331 235
Meter % 102 00158 225
veter 26 a3 o131 225
Meter 66 a0 oms 235
Meter 1 % 00041 .37
meter 1 139 oo 228
Mewer 59 a0 00351 2.5
Meter 1 "i0s 00024 .37
meter 1 a3 ooz 228
Meter 115 39 0092 238
Meter "9 "1a0 0057 225
meter 11 ] 0ol 036
Meter 2 M40 0008 235
Meter 30 "2 0105 225
meter 13 ) 0302600 3.15
Meter 11 7259 aosss 315
Meter 1 83 0.0655 315
meter 7 e 0456700 315
Meter 2 "4z 0.0131 .25
Meter 1 "o 0.0021 036
meter 1 in eoon 2
Meter 3 "2 00064 235
Meter 1 in o001 225
meter 1 % 00062 0.36
Meter 11 %4 00082 036
Meter 24 "z 01498 235
meter 7 27 o008 228
Meter 1 3 00104 235
Meter 1 -] 00012 036
meter 1 1 00018 0.36

015081
0,208
0,006264
0006264
0087075
0,001575
0,19836
0,11865
0,299475
0,08055
0388575
0,08375
0005617
0.009225
0,078975




Ekran 59: Depolama giderlerinde 6n onayli UrlUn eslestirmesi yapilabilmesi
raporda yer alan “Goods ID” numarasi ile KTUN bilgilerinin eslestigi ek raporun
pipak.com paneli Gzerinden indirilmesi gerekmektedir. Bunun icin pipak.com

Uzerinde oncelikle GUst menude yer alan “Goods” secenegine tiklanir.

d TikTok &P Academy

Home Inventory Inbound Qutbound Cosls Warehouse Value-added service

-
Account - »-‘ Goods + Create
£ ek ok ok ok 176 4
Balance (GBP) Matched To match
To-do list
Low stock » Outslanding incidents > Book appeintments Unresolved lickets » Match goods >
0 0 0 0 0

Ekran 60: Acillan sayfada “Bulk Action” baglantisina
pencerede “Bulk download” secenegine tiklanir.

d"[ik'rok Academy Home Goods Inventory Inbound Qutbound Costs ~ Warehouse  Value-added service
Manage goods
Action needed
Unmatched by SKU ID changes Inconsistent goods size Approved dangerous goods Unmatched by seller
1 138 S 0
All 180 Malched 176 Unmatched 4
Goods ID v Q v v X + 9
Goods Fulfilment approval Match status Last update
® Approved ® Malched
® Aporoved & Unmalched

42

@. 2 L ® UK s English(GB)

Remove inventory >

Q

tiklanmasiyla acilan

@' 2 O @ UK senglishice) @)

Date range All +

Rejected dangerous goods

0

Bulk actions ~ | + Create goods

19 March 2026. 17:15

Bulk import AR
hidden columns | &2

Bulk edit goods

Bulk match

19 March 2026, || Bulkdownload |\ - code

Match oroducts



Ekran 61: Rapor indirilmek icin hazir oldugunda sayfanin Gst mentsinde yer
alan “Export Centre” dan Goods ID - KTUN bilgisinin yer aldigi rapor indirilir.

.
J TikTok Academy Home  Goods  Inventory  Inbound  Outbound  Costs  Warchouse  Value-added service - ® QL @ UK 3, English(GB)
Export centre
Manage goods BatchDownloadGoodsUKHazmat_2026-
04-13T17:16:287 xlsx
Exported
Action needed Date range All -~
Unmatched by SKU ID changes Inconsistent goods size Approved dangerous goods. erous goods

4 138 5 |

View all >
All 180 Matched 176 Unmatched 4 Bulk actions ~ + Create goods
Goods ID v Q v v X o I 3 hidden columns = @
Goods Fulfiiment approval Match status Last update Action
5 19 March 2026, 17:15 Print goods barcode ~ «++
19 March 2026, 17:15 Match oroducts

Ekran 62: indirilen raporda yer alan “Goods ID” ve “UPC/EAN/GTIN" sUtunlari
kopyalanir.

A 13 T v 3 3 G H 1 1 K L M N [*] 3 a [ s i
1 [Goods name Goods I UPC/EAN/GIIN SIN/HNSKU/Merchan Vendor ReMatching Matching Weight  Weighturlength  Width  Height  Dimensiol Package Vs Hazmat Approval {Hazmat IyUN Code Class  MSDS Fi
PR 10 kT OUDUULUGL ¥ LY vou gram W T "2 cenumetc roly Bag  False
3 K §! B 153.08.0L N w2 gram B0 3 centimet Box False
3k 1 kT OUDOULUGL ¥ 12 vou gram W T "2 centimetc roly Bag  False
5 K 10 B OUOOULO0L Y k¥ 000 gam 0 M T2 centimetc Poly Bag  False
b K "1 kTS OUDUULUGL ¥ LY uou gram w0 1 "2 cenumetc roly Bag  False
7 K 0 B OUOOUL0L Y 1 000 gam 0 T iz centimetSelf PrepeFalse
8 K "1 ki 153.03.06. ¥ "z 1000 gram 0 5 iz centimete self prep: False
9 K 1 &8 00000100CY "2 000 gam  'lo M M2 centimetc False
10K 2: 26 00000100 Y "1z 1000 gram o 5 iz centimete Box False
11k "2 &8 oooaomotIN 000 gam  lo M M2 centimetc Box False
12K e 26 00000100C N 0300 gram 36 Qg 36 centuimetc Poly Bag  False
13 [k "2 58 00000100 N 1200 gam B0 F) k) centimetc Box False
13 |k 5. 26 00000100C ¥ "1z 1000 gram 0 5 "2 centimetc Poly Bag  False
15 K s "6 00000100CY %) 000 gam o M M2 centimetePoly Bag False
16 K "1c "6 00000100C ¥ %) 000 gram 0 " "2 centimetePoly Bag  False
17|k 5. "8 00000100CY "2 000 gam  lo M M2 centimetePoly Bag False
18 K 5. "85 00000100C Y 7 1000 gram o /% 2 cenumetepoly Bag  False
19 |k 5. "6 "o0000100C ¥ "z 1000 gram 0 5 "2 centimete Poly Bag  False
20k ac "8 "boooo100C Y "7 000 gam  lo [ M2 centimete Self-Prep;False
21k 22 "85 "o0000100C ¥ "1z 1000 gram 0 5 N2 centimete Box False
22k e "6 00000100CY "7 000 gam o M M2 centimete False
3k 2 "6 00000100C ¥ "z 000 gram 0 |5 "2 centimete False
24 |k £ "6 00000100CY "2 000 gram  lo [T M2 centimete Box False
5K [2¢ "6 00000100C ¥ %) 1000 gram 0 5 iz centimetePoly Bag  False
26 K 1 "6 00000100CY "7 7000 gram 35 "is s centimete Box False
27|k 'S¢ ko ‘oooo0100c¥ 12 000 gram G0 K 0 centmetePoly Bag  False
28 |k 1 "8 153.09.0L. Y "7 nL gram 39 " 325 centimete Box False
9k ¢ 56 00000100C ¥ 1z 1000 gram o (5] N2 centimete Box False
30 K 2t "6 "boooo100C Y 7 000 gram  lo 1 M2 centimete Self-Prep:False
31K 50 56 153.03.06. ¥ Nz 000 gram o 5 iz centimete self-prep: False
3z|K | £ 56 00000100CY 2 000 gam  lo [T M2 centimete Self-Prep:False
33K 2 K 00000100C ¥ Nz 1000 "o ¥ Nz centimete self-prep: False
31 |K 5 86 "doogo100cy 17 1600 39.2 314 226 centimete False
35 |k 1 "85 153.03.08. Y "1z 000 5L "o "8 centimete Box False
36 K 1 3 "doo0100¢Y 17 1000 i 3 6 centimele Box False
37 |k 1. ki 00000100C ¥ k%) 000 wam 36 kT B centimele False
38|K 1: 3 153.09.01. Y 17 000 m 0 27 0 centimele Box False
39 K e ki "o0000100C ¥ 17 1000 wam 30 9 |2 centimele Bux False
Sheet! T o
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Ekran 63: Depolama giderinin yer aldigi rapora acilan “Goods ID- KTUN” adli
yeni sayfaya kopyalanan veriler yapistirilir. Giderlerin oldugu sayfada “Goods
ID” stitunun yanina “KTUN" sttunu acilir. Bu stitunda diger rapordan kopyalanan
veriler ile DUSEYARA formulU kullanilarak KTUN verileri gider raporuna getirilir.

V2 - 2 I DOSErARA(UZ GOOD 1D - KION'IA3;20] I
L M N o 3 a [ s T u - % ' H AA A8 A

1 DiscountiPavable IGBFI  Orderolacement oeriod Create tin Pavment :Pavment | Pavment 1Pavment 1Billing fac Goods 10 k1o Goods name Length  width  Height  Length un item quar Time
2 10 56l * 04 0373 0385 Meter 1 9
3 s et " 02 02 0145 Meter 15 a3
1 s 85 ¥ 032 032 0165  Meter 1 T
5 "is 6t " 033 032 0165 meter N
[ s 86 K 035 02 0.085  Meter 7
7 "is et " 0185 0155 0025 Meter 1
8 is 860 ¥ 041 02 0.16 Meter 12
9 N 6 " 0.41 02 016 Meter %
10 s 56t " 034 02 o Meter 2
1 s g6t ¥ 032 0195  0.08 Meter 6
b s 6 " 0.34 0195 0.09 meter  'u5
13 is 56t r 0165 0138 001 Meter '8
14 s set " 032% 0242 0052 Meter 1
15 s 861 ¥ 032 0242 0052 Meter 1
16 "is 6t * 0175 0135 0015 Meter T
17 s 86t K 02 014 0.085  Meter 1
18 "is 2 " 02 012 0085  Meter N
13 is 86t ¥ 01 01 0.08 Meter 115 e
20 gt £ " 0245 0175 007 meter M9 i
n s ot » 02 014 0078 Meter 1 e
2 is a6t ¥ 037 031 0035 Meter 2
b2 s set " 041 0.6 0.08 Meter 20
b1 s ¥ 0.62 037 0135 Meter 13
= s st " 047 041 0.3 meter 1 259
% is. 85t * 047 041 0.34 Meter 1 253
7 fis. Bes " 0.47 041 0 Meter 7 eIt
2 is. 861 ¥ 0205 02 0.16 Meter 2 a2
29 "is 2 " 0175 011 o1 Meter 1 !
30 is} 86 ¥ 017 011 011 Meter 1 n
a1 s 61 " 0175 011 011 Meter 3 a2
32 15 st " 0245 0.24 0035 Meter 1 n
3 fis 86t ¥ 0.2 0135 0.6 Meter 1 ]
u s, 56t " 02 0195 016 Meter 1 24
35 s 85t ¥ 02 0195 016 Meter 24 a2
Y s, 6t " 0355 035 009 meter 2 £71]
7 s Bst ¥ 0355 035 0.09 Meter 1 128
38 fis, Bes " 0112 0105 0105  Meter 1 )
33 is. ¥ 036 0165 0.03 Meter 1 n

.o ifilment & packaging fee -EKIM ID-5KU I KTON return operation fee 5_inbot @ )

Ekran 64: KTUN numaralari belirlendikten sonra én onayli Grin eslestirmesi
gerceklestirilir. Raporun son halinde “Amount” stGtunu baz alinabilir.

o 13 [+] R S u v w X Y An Al AC Al Al .

Create| ~ | Payme| + | Paymel = Paymel | Payme: ~ Billing |+ Goods 1D =Jierin =] 6N ONAY DURLMU "= Goods name = Length|~ | Width = |Height [~ |Length = tem al - Time s=loty. [+ unit el [k mount (s8) [~
i 86 vaR ' Meter 1 a8 ooz s 018081
a1 6 VAR ' Meter 16 "3 oo0ms  "3s 0,2088
s 56 VAR ' Moter 1 "ie 001M 038 0,006264
£ 6 VAR ' Meter 1 29 00174 0.3 0,006264
1 £ VAR ' Meter 7 a2 0037 .25 0,087075
1 56 VAR [ Meter 1 "i21 00007 225 0,001575
¢! s VAR ' %2 s 0551 0.36 0,29836
1 86 VAR 0 "5 o105 "3 0,11865
1 56 VAR 0 (5] "0 [REETR¥2) 0,297
s 3 VAR ' % "4z oosse 225 0,08053
T Y VAR 0 ] 143 sl 2o 0,348975
! &6 VAR ' e 40 0015 225 0,03375
! 6 VAR ' 1 k3 00041 137 0,005617
! £ VAR ' 1 gt] 00041 225 0,009225
! 86 VAR i % 140 00151 225 0,078975
1 6 VAR ' 1 "ios 00024 137 0,002288
! 2 VAR ' 1 41 00024 225 10,0054
b 86 VAR ' s 139 0092 22 0,207
! 86 VAR ' 9 "0 o057 228 0,12825
i 86 0K ' ¥ ] 004 036 0,00864
i 86 VAR ' 2 140 o008 225 0,018
! 86 VAR I % a2 o105 228 0,23625
! VAR ' a "4 0.402600 "3.18 1,26819
i 86 VAR ' 1 359 00ess a5 0206125
fi 8 VAR ' |1 75} oo08ss B8 0,206325
! 36 VAR ' % 16 0.458700 "3.15 1444905
! 86 #rOK 0 % a2 oo 228 0,029475
i 86 vaR ' 1 "o 00021  0.36 0,000756
i 36 vaR ' 1 i1 o001 225 0,004725
! 86 VAR ' % a2 00064 225 0,014
) 86 vaR [ 1 in 00021 225 0,004725
! 8 VAR ' 1 % 0.0062  0.36 0,002232
! 56 VAR ' 1 " 00062 036 0002252
A 8 oK ' % "laz 00498 223 0,33705
T s VAR ' 2 2r [ 0,048
T = VAR ' 11 iz oo o 00238
i E3 VAR ' 1 3 o2 036 0,000432
1 86 VAR ¥ 1 21 0.0018 0.36 0,000648
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12.4 Siparis Karsilama Hizmeti ve

Depolama Hizmeti Giderlerinin

Faturalandirilmasi

Ekran 65: pipak.com panelinde Ust kenarda yer alan menude “Costs” basligina

tiklanir, acilan pencerede “Invoice centre” secenegdine tiklanir.

' TikTok €2  Academy Home  Goods  Imventory  Inbound  Outbound Warchouse  Value-added service

Account

Sk

£

Balance (GBP)

To-do list

Low stock > out
0 0
Warehouse data

Inventory
- 16

28

Cost cantre

Inbound orders -

Consign Orders

w1

@ £ 0 8 mengishicn) @

All warehousas.

Q

Ekran 66: Acilan sayfada “Billing Date” sttununda ilgili 6deme periyodu secilir

ve “Action” sGtununda yer alan “Download” butonuna tiklanir.

d"nlﬂ'ﬂkﬁ Academy Home Goods Imventory Inbound Outbound Costs. Warchouso Value-added service: Analytics.

Invoice centre

Postpaid (GBP)
Billing record
-
202603 i “‘_’ ,‘_;
202602 1 M.v 2026
02601 2 Feb ?D 26
1 Jan 2026
1 Dec 2025
,,,,,, 1 oec 2025
6 L'!.|72C
1 Sept 20
Aug 20;

Perceiver Limited

Perceiver Limited

Perceives Limited

Percoiver Limited

Peresiver |imited

Porcobvor | imited

45

2.7

10450.06

649962

@ 6eQew

3098 | Downioad |
)
nm | Downssaa

7 [ Downosa
- = ]

sx English(ce) (@)



Ekran 67: indirilen belgede “Invoice Number” kisminda fatura numarasi,
“Invoice Date” kisminda fatura tarihi, “Payer” kisminda satici Unvani, “Billing
Period” kisminda 6deme dénemi kontrol edilir.

Perceiver Limited

Address: Kaleidoscope, 4 Lindsey Street, London, United Kingdom, EC1A 9HP
Company registration number: 13183092

TikTok UK VAT Number: GB485763736

Customer
Client Name: Imvoice Mumber: ™
Payment Date: 219EIFTos Invoice Date: 202512011
VAT Number: Contract Number:
Address:
Payer
Payer Name Payer Address Fayer VAT number

Billing Period 202510
L il 5 (Payer Hana iDusordption - AmourtinBeF

“ ‘rwaromwng:’oluhon ltr\uc[ 550872
Subtotal 5506.72
VAT@20% 1101.34
Total 6608.06

Ekran 68: Fatura tutarinin alt kirlhmlarina iliskin bilgi siparis karsilama hizmeti
ve depolama giderleri i¢in indirilen gider raporunda “Breakdown” sayfasinda
yer almaktadir. “Fullfiliment and Packaging Fee” satirinda siparis karsilama
hizmeti gideri, “Inbound Return Operation Fee” satirinda iade edilen siparislere
iliskin giderler, “Storage Fee” satirinda depolama hizmetine iliskin giderler
kontrol edilir.

A B 5 D E F G H I

1 |Billing period Type Order placement period Business type Amount (GBP) Qty.
2 |October 2025 Payment October 2025 Fulfillment and Packaging Fee 4294.2 "1396
3 |October 2025 Payment October 2025 Inbound Return Operation fee 97 21
4 October 2025 Payment October 2025 Storage fee 1946.18 1
5 |October 2025 Payment October 2025 Inbound Surcharge 20.28 £l
6 |October 2025 Payment October 2025 pre packing fee(platform bubble mailer) 50.4 i1
7 Total (GBP) 6608.06
8
)
10
11
12
13
14
15

3 1_Breakdown 2_Fulfilment & packaging fee 3_Inbound return operation fee 4 St 5_Inbound Surcharge 6_Prep service fee (platform bu ... -’-}_- 1
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Ekran 69: incelenecek her gider raporunun icinde “Payment Status” siitununda
gidere iliskin 6deme durumu, “Payment Method” sUtununda édeme ydéntemi
bilgisi yer almaktadir. “GMV Payment” 6deme yontemi giderlerin magazada
gerceklesen satislardan mahsuplasma yapildigini ifade etmektedir.

1 [Payable (GEP) -] Order placement period ayment sta ayment time

2 6 2025-11-0102:59:28 PAID 5-11-

3 |18 2025-11-0102:56:35 PAID - 110

a 3.6 2025-11-01 02:56:35 AID 25-1 10

s[5 2025-11-01 02:52:46 PAID 2025-11-02 04:49:10

6 [18 2025-11.0102:52:46 PAID 2025-11-0204:49:10

7 |1.08 2025-11-0102:52:46 PAID 2025-11-02 04:49:10

83 20251101 02:51:17 AID 2025-11-0204:49:10

9 |18 2025-11-01 02:50:10 AID 2025-11-02 04:49:10

10 (1.8 2025-11-01 02:50:10 AID 2025-11-02 04:49:10

nf 2025-11-0102:50:10 PAID 2025-11-02 04:49:10

123 2025-11-01 02:44:15 PAID 2025-11-0204:49:10

13 |1.08 2025-11-0102:44:15 PAID 2025-11-02 04:49:10

1418 2025-11-0102:38:12 PAID

15 3 2025-11-0102:38:12 PAID

16 3 2025-11-0102:28:12 AID

173 2025-11-0102:33:53 AID

18 1.8 2025-11-0102:33:53 AID

193 2025-11-0102:32:31 AID

20 (1.08 2025-11-0102:31:08 PAID

23 2025-11-0102:31:08 PAID 2025-11-02 04:49:1

2 [1.8 2025-11-01 02:25:24 PAID 2025-11-02 04:49:10

2 2025-11-0102:25:24 PAID 2025-11-02 04:49:10

2418 2025-11-0102:21:49 PAID 2025-11-02 04:49:10

25 [1.08 2025-11-0102:21:43 PAID 2025-11-02 04:49:10

26 [1.08 2025-11-0102:21:49 PAID 2025-11-02 04:49:10

2718 2025-11-0102:21:49 PAID 2025-11-02 04:49:10

28 1.8 2025-11-0102:21:15 PAID 2025-11-0204:49:10

23 2025-11-01 02:21:15 PAID

2018 2025-11-0102:16:29 PAID

21|18 2025-11-0102:15:52 PAID

218 2025-11-0102:07:15 PAID

23 108 20251101 02:06:39 PAID

34 (1.8 2025-11-0102:06:29 PAID 2025-11-02 04:49:10

35 |1.08 2025-11-0102:06:11 PAID 2025-11-02 04:49:10

36 |1.08 2025-11-0102:05:08 PAID 2025-11-02 04:49:10

37|18 2025-11-01 02:05:05 PAID 2025-11-0204:49:10

28 [1.08 2025-11-01 02:04:21 PAID 2025-11-02 04:49:10

a3 2025-11-0102:01:25 PAID 2025-11-02 04:49:10
1_Breakdown 2_Fulfilment & packaging fee Surd

Yurt disi pazaryerleri ve dijital platformlar tarafindan yapilan
mahsuplasma islemleri icin Genelgenin 37nci maddesinin
dordincl fikrasi “Dijital pazaryeri tanitim giderlerinin, siparis
karsilama hizmetlerinin, pazaryeri komisyon giderlerinin,
e-ihracat tanitim destegdi giderlerinin yurt disi pazaryeri
tarafindan yararlanicinin e-ticaret satis hasilatindan veya
on odemelerden mahsup edilmesi halinde édeme yapildidi

bilgisinin yer aldigi belge, Genel Mudurligin uygun gorusu ile
fatura veya 6deme belgesi olarak kabul edilir.” hUkmUnG amirdir.
Bu kapsamda, yurt disi pazaryerleri ve dijital platformlarda
gerceklestirilecek mahsuplasma islemlerinin Genelgenin 37nci
maddesinin dérdlnci fikrasi cercevesinde islemlerin hazirlanan
ekli kilavuzlarda belirtildigi sekilde sonuclandirilmasi uygun
gorulmektedir.
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13. Komisyon Giderlerinin
Raporlanmasi ve Faturalandirilmasi

131 Komisyon Giderlerinin Raporlanmasi

Ekran 70: Komisyon giderlerine iliskin raporlarin indirilmesi icin dncelikle TikTok
Shop satici panelinde sol menude yer alan “Finance” basligina tiklanir ve daha
sonra “"Overview” secenegine tiklanir.

' IR | Seller Centre Q. Search: “reviews™ Culsk () Customer messages 2 4asam B

'@ Shop Health

[ Products ” g
Good
£ Logistics £417195M /84 1,247 435,530
& Markating
To-do list
B Affiliate &
@ LIVE & video
5 Growth : . v
o o 224 206 36 0
BE Apps & partnars 0
i Ang
Aco
£ Fomrcs TikTok Shop Commission Savings Programme LD
[; - < " ¥ croating MY Max ad based on the required RC ¢ b
=3 \ i
-l

Proven strategies to grow your business

Ekran 71: Acilan sayfada “Statements” sekmesine gecis yapllir.

. = -
d' ;';S:k Seller Centre Q_ Search: "seller shipping” Ctri+K {7) Customer messages ﬁ_(” +, Assistant ’
(3 Homepage 1
Overview
Understand an: nanage payments
[ Orders
— © 2 notifications
cl
B Produdts Your payout falled due to a temporary technical issue. It will be ically re-initiated For any questions, please contact customer

service for assistance. View payments

2 Logistics

&1 Marketing Financial summa ry  Payouts [Statements | On hold

R Affiliate
& LIVE & video
I Paid (@ Processing (7) On hold (@)
& Growth - - £42,471.67
B2 Apps & partners ko
i Analytics This week Last week Last month 04/20/2026 - 04/26/2026

' Account health

& Finance

Capital
Payment settings
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Ekran 72: Giderlerin yer aldigi raporu indirmek icin “Export” butonuna tiklanir.

Acilan pencerede Oncelikle inceleme gerceklestirilecek déneme iliskin tarih
filtresi yapilir ve “Export” butonuna tiklanir.

d k:;k Seller Centre Q Search: "reviews" Clri+K l') Customer messages +§ Asslstant ‘I

@ Homepage Financial summary Payouts Statements On hold Invoices
) Orders
Statement
@ Products A daily report that provides a detailed breakdown of each settled order, including revenue, refunds, fees, and adjustments
£ Logistics

View by statements View by orders.

ad Marketing

© Starting on 10/23/2025, the system will process reports according to the time zone of your operating region X
2: Affiliate
= Q Q Export | Export history
E» LIVE & video
& Growth
Select a date range lo export (3
88 Apps & partners o
88 Apps & pi Statement date Statement ID Status 01/01/2026 - 31/01/2026 (] yable  Action
5 1 Ve dataca ] ;
i Analytics ® Pending can see all export reports under “E v
04/22/2026 (=) Your payout will be issued on 156 View detall:
Q' Account health the next payout date. Cancel Export
&= Finance # Pending
04/22/2026 P Your payout will be issued on £21156 £0 £215  View details
Overview the next payout date
Capital ® Pending
04f2312026 =] Your payout wil be issued on £21156 £0 £9N&  View details

Ekran 73: Sistem tarafindan raporun hazirlanmasinin ardindan raporun
indirilmesi icin “Export History” butonuna tiklanir. Acilan pencerede ilgili
raporun yaninda yer alan “Download” butonuna tiklanarak édemeye iliskin
detayli gider raporu excel formatinda indirilir.

‘r l'KT:k Seller Centre Q, Search: "shipping template” Ctrl+K O Customer messages g) "‘, Assistant

@ Homepage Financial summary Payouts Statements On hold Involces
] Orders
Statement
@ Products A daily report that pr tailed breakdown of cach setiled order, including revenue, refy
£ Logistics View by statements  View by orders
&1 Markating = .
© Starting on 10/23/2025, the system will process reports according to the time zone of your operating region X
20 Affiliate
- 5 . o
ST B Q Q Export Export history
video
& Growth
Exported Reports (5)
i Apps & partners > lownloa \
Su el ks Statement date Statement ID Status s file
have ed aga
i Analytics * Pending
0472212026 @ ‘vour payout will be issued on £ Report name Action
Q Account health the next payout date.
a
o  Pendin {nmmg 7(!767;041??1375:17#17([”(2&) uls] & Downioad
& Finance g Exeort a2 26 1:54 PM
047222026 = Your payout will be issucd on £
Overview the nexi payout date.
income_20260422132333(UTC +1).xlsx ]
o i &
Capilal » Pending Exported 04/22/2026 123 P
047232026 (= Your payout will be issued on L
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Ekran 74: indirilen raporda siparisler icin olusan giderlerin yer aldigi “Order
Details” sayfasina gecis yapilir. Bu sayfada “Statement Date” sUtununda
gider tarihi, “Status” sUtununda 6deme durumu, “Currency” sltununda
para birimi, “Type” sUtununda 6deme tirdU, “Order/adjusment id” stGtununda
siparis numarasi, “SKU ID” sGtununda platform tarafindan atanan numara,
“Order created date” sUtununda siparisin olusturulma tarihi ve “TikTok Shop
Commission fee” sGtununda komisyon gideri tutari yer almaktadir.

A B c D £ r G H I ] K L Al
1 Statement date| StatementID Payment ID Status Currency] Type Order/adjustment ID SKU ID uantity Product name SKU name|Order created date FOT:;itihnﬂzlﬁ ffi
2| 202600131 |5 % Paid uson order | 5762 [ 17 [ 1 - Default 2026/01/30 0 i
3 | 2026001731 |5 Paid usn order [ 576: [ 17: | 1 i . Default 2026/01/30 0 ¢
a | 206/01/31 |5 Paid uso order [ 576 [ 17: 1 e « Default 2026/01/30 0 I
5 | 2026/01/31 |5 Paid usD Order [ 576t [ 17 1 Default 2026/01/30 0 r
6 | 2026001731 |5 Paid usD Order [ 576 [ 17. 1 s * Default 2026/01/30 0 I
7| 200131 |5 Paid usp order [ 576 [ 17 [ 1 Default 2026/01/30 0 ji
8 | 20260121 |5 Paid usn Order [ s7e [ 17: [ 1 Default 2026/01/30 0 r
9| 2026/01/31 |5 Paid usD Order | 576 [ 173 [ 1 Default 2026/01/30 0 i
10| 20260131 |3 1 Paid usD Order | 5761 [ 17 [ 1 1 Default 2026/01/30 0 i
11| 202601/31 |5 Paid usD order | 576t [ 17: [ 1« + Default 2026/01/30 0 [
12| 20260131 |5 4 Paid usD Order | 5768 [ 17 [ 1 & + Default 2026/01/30 0 i
13| 2026/01/31 |5 4 paid usp order | 576t [17] [1 Default 2026/01/30 0 i
14| 20260131 |5 Paid usD Order | 576 [ 17 [ 1 n Default 2026/01/30 0 f
15| 2026/01/31 |5 Paid usn order | 5762 [ 171 [ 1 « Default 2026/01/30 0 i
16 2026/01/31 |3 Paid usD  |fics reimburse] 7601 / / 2026/01/30 0 I
17| 2026/01/31 |5 Paid uso Order [ 576 17 2 | Default 2026/01/30 0 I
18| 202600131 |3 Paid usD  |farehouse send” 7600 / / 2026/01/30 0 r
19| 2026/01/31 |5 Paid usp Order [ 576 [ 17. 1 ¢ + Default 2026/01/27 2,5 I
20| 20260131 |3 Paid usD Order [ 576t [ 173 1 1 Default 2026/01/27 5,3 r
21| 20260131 |5 d Paid usn Order [ s7e [ 17. [ 1 & ¢ Default 2026/01/27 2,16 i
22| 2026/01/31 |5 Paid usD Order | 576 [ 173 [1 « Default 2026/01/27 2,25 i
23| 2026/0131 [ Paid usD Order | 5768 [ 17 [ 1 & + Default 2026/01/27 2,15 [
22| 202601/31 |5 Paid usD Order | 576t [ 173 [ 1 L Default 2026/01/27 2,25 fi
75 L_2a2csmam 15 . Paid LIsn Order | 576 [ 171 [ 1 e + Defaulr 2026/01/27 275 i

Order details | [Statements | Reports | Payments | Tees explanaton ey ]

Ekran 75: Raporda éncelikle “Status” sGtununda yer alan veriler yalnizca “Paid”
olacak sekilde filtrelenir.

A B (& D E - G H AH
1 | Statement dati - |Statement [~ | Payment I/~ Status [~| Currcncy[~- Type [- Ordcr/adjustment ID [~ SKU 1D - TikTok Shop commission fee [ ]li
2 | 2026/01/21 95621 wdan7yesiala usD Order | 57t I 172 r 0 r
1| 2076/01/31 %1 Z'den AyaSiala usn Order 7 57¢ i 177 il n r
4 | 2020/01/31 Renae Gore Sirals ’ usb Order 7 57t I 1/2 I 0 I
5 | 2026/01/31 usD order 7 s7¢ f 172 r 0 r
G 2026/01/31 Renge Gore Fitre ) usD order | 57¢ [ 172 F 0 r
7 | 2026/01/31 ke i usD order 7 57¢ [ 172 [ 0 [
8 | 2026/01/31 —— uso Order 7 57¢ i 172 r 0 r
9 | 2026/01/31 e A usp order " 57t "o T 0 r
0| 2026/01/31 usb order 7 s5re I 1/2 I v I
11| 2026/01/31 usD oder 7 57¢ r 172 r 0 r
12| 2026/01/31 usD order 7 57¢ f 172 r 0 I
13| 2026/01/31 usD Order 57¢ T ! 0 [
14|  2026/01/31 usD Order 57€ T 172 r 0 r
15| 2026/01/31 usb Order ~  57€ T [ 0 I
16| 2026/01/31 USD  tics reimburse’ 760 r 0 r
17| 2026/01/31 : usD oder T 57¢ "o r 0 r
18| 2026/01/31 ma USD  arehousesen/ 760 r 0 r
10| 2026/01/31 B56(msesirursiiimnis paig usD Order | 57¢ I 172 22,25 I
20| 2026/01/21 9se Paid usD order 57t I 172 6.3 r
21| 2026/01/31 B¢ Paid usb Order ~  57¢ T -2,16 [
22| 2026/01/31 9se Paid usD order | s57¢ r 172 2,25 r
23 2026/01/31 9s¢ Paid usD oder 7 57¢ r 172 -2,25 r
24| 2026/01/31 Bse Paid usD order | 57 r 172 2,25 r
25| 2026/01/31 9s¢ Paid usD Order | 57 M 172 2,25 r
26 2076/01/31  Bse Paid usn Order 7 57¢ I 172 63 r
27| 2026/01/31 9s¢ Paid usD Order 7 576 I 172 6.3 r
28 2026/01/31 9se Paid usD order 7 57¢ r 172 -2,25 r
29| 2026/01/31 Bsc Paid usD Order | 57( r 172 1,8 r
30| 2026/01/31 Bse Paid usD order 7 57¢ r 172 6.2 i
31 2026/01/31 9s¢ Paid usD Order | 57¢ § 172 3,6 r
37| 2076/01/31 9s¢ Paid usn Order 7 576 r 172 2,16 r

Order details | Statements Reports | Payments Fees explanation O] - - ] ]
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Ekran76: Daha sonra “Type” sutununda yer alan veriler yalnizca “Order” olacak
sekilde filtrelenir.

A 9 H A A A AKX AL am AN 40 =
1 St it daty - | Stat JOrderfadjustment IT - SKU ID = TikTok Shop commi = ce; = | Shop Ads © = promaotion ( - t Promot VAT |~ jpping servi¢~ |+

2| 2026/01/31 95 i 3 [ 0 0 [ | T o ) o [ o "o
3 200800131 Bs "V 0 ) | ) ) e e " ) 9
4| aoeoust Bs "} 0 o I o [ o [ o [ @& [ o [ o [ o
5 | 2026/01/31 A5 il U [} ) o " o "o " o " " " 0
6| 2026013 s v 0 "o "o ) "o e " ] "
7 2013 95 % [ "o " o " o " o " o " o " o " o
a8 2028/01/31 495 il U a "o " o " o "o " a ™ o [ o " 0
9 200600131 Bs A oM 4 0 "o "o ) ) e e ) "0
10 2026/01/31 335 0 Tamond Seg. .'- 7 0 : 0 ' 0 : [ .'- [ : 0 : [} : 0 : 0
1 20260131 G5 Bil deduction for negatie balance | K7 [ 0 [ [ [} o a o 0
i U ; Ce [e Do T To Ta o I
13| 20600111 Bs wsid gty 7 0 0 o ° [} 0 0 0 [
1 2005 s "} 0 "o " o " o " o " o " o " o " o
15 2026/01/31 A5 s resmbur ement il 5 0 I o I o I o o I e " ) " 0
16 2026/01/31 '95 (] Viclation fee {settiement fee) v L o r I L4 o r o r 0 r 0 r 0 r 0 r 0
17 20m/0y3 B "} 0 F o o o I o T o ' » ' a ' o [ o
18 2026/01/31 95 g 0 ) " o "o "o "o " a " oo " o
19| 20060131 Bs b 225 " "o " o 25 " o " o T o "
0 2008/01/31 8BS b 63 "o ] ] e " " "0 "o
21 20260131 @5 Paid i 3 216 F o o " o " o ' o " o o F o
22 2026/00/31 D5 Pald V -2.25 ) o | ) o ' o I o ™ o o
23 2000131 Bs Paid bV 225 ) ) ) T e e " " "0
24 200600131 95 Paid uso oder  "h7 2.25 "o " o " o " o " @ " o " o " o
25 2026/01/31 95 Paid usD order  §7 -2.25 " " 0 o "o "o " e " "
26 2026/01/31 85 Paid usD Order ' §7 %3 " o I 0 | 616 | 0 " o " o " o
27 2060131 Bs Paid uso order  "h7 63 F' o ' o [ o [ &« [ & [ o [ o [ o
28 2006/01/31 85 Paid usD order "7 235 o o T o | o "o | o | o " o
29 200131 Bs Paid usD Order  "}7 18 o [ o T o I o T o [ o [ o [ o
0 20001011 85 Paid uso Order "7 -3 " "o " o " o "o " o " o "o
A ooepoyn s Paid usD Oder k7 36 "o " o " o " o " o " o " o " o
32 20260131 D5 Paid usp order |7 216 "o " o " o " o " o " o " o " o
3 oeoun Bs Paid uso order k7 36 "o " 0 T 0 T 0o T o " o " o " o
34 2006/01/31 s Paid uso Order "7 171 o I o [ o [ o o w» ' @a ' o | o
35 20060131 s Pald uso Order : T 228 "o : [ : [ : 0 : 0 : ] : a : 0

Order details | Statements | Reports | Payments | Fees eXpemmmms o

Ekran 77: Devaminda “Order Created Date” sUtununda yalnizca incelemeye
konu ilgili ayin verileri kalacak sekilde filtreleme yapilir.

A B C D 4 F G H I J K - Al Al -
: TikTok Shop ’
sm:::m StatementID  PaymentID  Status  Currency  Type Order/adjustment ID SKUID Quantit o ductname  SKU name Orde;:::‘““d commission rﬂﬂ}i:ﬂﬂ

1 ' = = £ = £ = = = = E = fee [~ =
2 2026/01/31 | Paid usp Order |57 17 [~ i ' 0 T 0 i
3 2026/01/31 | . Paid usp Order | 5n 17 " r 0 [ 0 Tl
a | 2026/01/31 } . Paid usD Order " STi 17 F 1 N 0 [ 0 [l
5 | 2026/01/31 | i Paid usD Order " 571 17 l 1 t i 0 i 0 [
6 2026/01/31 | : paid usD Order " 571 17 " 1 1 [ 1] T 0 [l
7 2026/01/31 | i Paid usD Order | 571 17 " ¢ o Hl 0 T 0 Tl
8| 2026/01/31 | Paid usD Order " 571 17 F 1 ¢ i 0 [ 0 [l
9 2026/01/31 | i Paid usn Order " 5T 17 1 < %[ 0 r 0 [l
10| 2026/01/31 | i Paid usD Order ' 57: 17 1 g - s r 0 [ 0 [l
11| 2026/01/31 | : Paid usD Order | 5i 7 F 1 1 ) Gegerk sagimi fitreye elde [ 0 T 0 I
12| 2026/01/31 | . Paid usD Order " 5h 7 "1 V [4 I r 0 r 0 i
13| 2026/01/31 | Paid usp Order |57 17 [~ i ) i 0 T 0 Il
14| 2026/01/31 | . Paid usp Order " 5n 17 " ! r 0 [ 0 Tl
15| 2026/01/31 | . Paid usD Order " ST 17 "1 t r 0 [ 0 [l
17| 2026/01/31 | i Paid usD Order " 571 17 | 2 ! r i T 0 [l
19 2026/01/31 | : paid usD Order " 571 17 "1 1 2 0 [l
20| 2026/01/31 | i Paid usD Order | 571 17 1 ! 63 T 7 Il
21 2026/01/31 | Paid usD Order 570 17 F 1 i = 1| 216 0 i
22| 2026/01/31 | i Paid usD Order 571 17 1 < . 21 T 0 [l
23| 2026/01/31 | i Paid usD Order ' 57 17 "1 Default 2026/01/27 25 0 i
24| 2026/01/31 | : Paid usD Order " 5h 17 M1 Default 2026/01/27 225 i 0 I
25| 2026/01/31 | : Paid usD Order " 5h 7 r 1 Default 2026/01/27 225 T 0 1
26 | anaging 191 SRRSOV i s e F P P IS PR e | ST Pefault 001117 a2 r o (d)&d

Order detals | Statements | Reports | Payments | Fees explanation | (&) : ¥
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Ekran 78: Gerekli filtrelemelerin ardindan 14. Raporlarda KTUN Eslestirmesinin
Yapilmasi bashginda yer alan yénergelerden faydalanilarak SKU ID - KTUN
eslestirmesi yapilir.

I? - * I:nu3FVARAcH?-KTUNIA B:2-YANI \5)[
A 8 c ] 3 F & H ) K L M

1 Statement dat~| Statement T -|  Payment D]~ Status T Curency |~ Type ¥ rder/adjustmer - KU ID Quantity |~ Product name . SKU name |~ Drder created doT|rdes
2| zoeerorm 3 5 i Paid usD Order "17z 1 1 i Default 2026/01/30

3| 20200131 § &: 3 Paid usD Order i "17: 1 i :  Default 2026/01/30

a | 20%6f01/31 5 £ ; Paid usp Order % "17: F 1 ' . Default 2026/01/30

5 2026/01/31 & i Paid usp Order "17z i 1 ) i Default 2026/01/30

6 2026/01/31 ) 4 j Paid usD Order £Y7 r 1 ' Default 2026/01/30

7 | 20%6/01/31 5 i Pald usD Order 1 "7z g 1 4 i Default 2026/01/30

8| 2m6/01/31 § & | Paid usn Order % "173 q 1 N i Defalt 2026/01/30

9 2026/01/31 § £ i Paid usp Order 172 [ 1 ) i Default 2026/01/30

10| 2026/01/31 5 E ] Paid usD Order 5 '173 il 1 : . Default 2026/01/30

11| 2026/01/31 § H Pald usD Order i "172 i 1 1 :  Default 2026/01/30

12| 2096/01/3 i Paid usn Order H 17 i 1 . - Default 2026/01/30

13| 2026/01/31 § /] Paid usD Order 17z i 1 I I Detault 2026/01/30

11| 2026/01/31 5 3 Paid usD Order i "17: r 1 I i Default 2026/01/30

15| 2026/01/31 5 ' Paid usp Order % "17: i 1 ! Default 2026/01/30

17| 2026/01/31 5 ] Paid usp order "17 i 2 s \ Default 2026/01/30

19| 2026/01/31 J Paid usD Order "7 I 1 i 1 Default 026/01/27  F
20| 2026/01/31 5 3 Paid usD Order % 17 i F 1 It + Default 2026/01/27 2
21| 206031 § i Paid usn Order % "172 86F 1 1 . I Default 2006/01/27 2
2| 202600131 § i Paid usp Order 172 86¢ [ 1 ¢ Detault 20260127 2
23| 2020131 ) | Paid usD Order (] '172 Bot i 1 i + Default 2026/01/27 2
24| 2026/01/31 § H Pald usD Order a "172 86 r 1 1 i Default 2026/01/27 2
25| 2006/01/31 1 Paid usp Order % 17 86F i 1 E - Default 2026/01/27 2
26| 2026/01/31 § q Paid usD Order "17z r i 1 g +  Detault 2026/01/27 2
27| 2026/01/31 § | Paid usD Order % "7z r 1 1 il + Default 2026/01/27 3
28| 2026f01/31 3 3 Paid usD Order 5 '173 86¢ 4 1 ¢ Default 2026/01/27 2
29 2026/01/31 5 B Paid usp Order "17 86¢ i 1 ¢ Default 2026/01/27 2
30| 2026/01/21 5 i Paid usD Order £ r I 1 i + Default 2020001727
31| 2026/01/31 5 3] Paid usD Order % '173 86¢ i 2 i 1 Default 2026/01/27 2
32| 206/m/31 § { Paid usn Order % "172 86F i 1 ¢ Default 2026/01/27 2
3 202600031 § i Paid [15:] Oder | "17; 86¢ [ 2 « Detault 20260127 Z
34| 2020/01/31 ) | Paid usD Order ( '172 8ot g 1 i © Default 2026/01/27 2
35| 2026/01/31 5 i Pald usD Order % "172 86 r 1 ¢ Default 2026/01/27 2
36 2006/01/31 Paid usn Order % 17 86F i 1 ! Delault 2026/01/27 2
37| 2026/01/31 § < ] Paid usD Order c :17; 86€ ' 1 i :  Detault 2026/01/27 2

Order dmi\:l KTUN ISbatEments Reports | Payments | fees explanation g .

Ekran 79: Daha sonra gider raporunda acilan yeni sayfaya 6n onayli UGrln
listesi eklenir ve DUSEYARA formulu kullanilarak én onayli Grin eslestirmesi
gerceklestirilir.

J2 - £ [‘DU$EVARA[\1: ON ONAYL ORON'L -vAwsyI
A i} [+ D F F G H 1 K 1 M
1  Statementdatl~ Statement Il ~ Payment ID = Status .7 Currency |~ Type ¥ rder/adjustmer * SKU 1D = KIUN ON ONAYLI URH Quantity = Product nam{ = SKU nar
2| 20260191 ! 1 Paid usD Order T 4l A 1 : 5 Defau
3| 2026/01/31 ! 1 Paid usD Order % z 1 : :  Defau
4| 2026/01/1 ! f Paid usD Oder T N 1 1 5 Defau
5| 2026/01/31 ! 1 Paid usD Order % i 1 5 Defau
6| 2026/01/31 ! t Paid usD Order & r 1 | i Defau
7| 2026/01/31 | Paid usD Order % i 1 3 Defau
8| 2026/01/31 | Paid usD Oder & 864 filtrele L § 1 5 Defau
a | 2006/01/31 ! H Paid usp Order I 864 - 1 i Defau
10| 2026/01/31 ! i Paid usD Order % 861 =T 1 \  Defau
1| 2026/01/31 " i Paid usD Oder & 864 vo 1 . Defau
12| 2026/01/31 ! i Paid usD Order :e 861 b [ 1 i Dafau
13| 2026/01/31 | I Paid usp Order € 861 e i 1 I ¥ Defau
1a| 2026/01/31 ! f Paid usD Order & 86( 28 1 1 i Defau
b
15| 2026/01/31 ! 1 Paid usD Order € 86¢ 2 1 . Defau
17| 2026/01/31 ! i Paid usD Order & 864 ot 2 \ Defau
19| 2026/01/31 ! f Paid uUsD Order & 86{ ¥ Bos Olaniar 1 :  Defau
20| 2026/01/31 | i Paid usp Order & [ 1 , +  Defau
21| 2026/01/31 ! i Paid usD Order % 861 =) [ 1 | Defau
22 2026/01/31 ! Paid usD Oder & 86¢ 1 ' Defau
23| 202610131 ! Paid uUsD Order E 868 868 1 :  Defau
2a| 202600131 ! Paid usp Order € 868, 868 L i 3 Defau
25| 2026/01/31 ! d paid usD order & 868 868 1 i Defau
¥ e b

26| 2026/01/31 ! 3 Paid usp Order G HYOK HYOK 1 " Defau
27| 202600131 ! 1l Paid usD Order % I #YOK | HYOK i 1 ! 4 Defau
28| 2026131 ! i Paid usD Order & 868 268 r 1 ! Defau
29| 2026/01/31 ' i Paid usn Order % 868 868 r 1 ' Defau
30| 202601731 ! f Paid usD Order % I " HYOK 1 : ¢+ Defau
31| 202600191 | Paid uUsD Oder € 868 3687 r 2 i | Defau
32| 2026/01/31 ! Paid usD Order % 868 8683 i 1 I Defau
3| 2006/0191 | Paid UsD Order 't 868 868. r 2 : Defau
30| 2026/01/31 ! Paid usD Order % 868 868 E 1 ! :  Defau
35| 2026/01/31 ! Paid usD Oder 868 8683 r 1 ‘ Defau
36| 2026/01/31 ! Paid usD Order % 868 8687 i 1 ( ¢ Defau

! % 868 8687 r 1 s Defau

37| 2026/01/31 Paid usD Order
Order detalls KTUNI ON ONAYLI ORON ISta(eman:s Reports | Payments | Fees explanation o [

52



Ekran 80: Devaminda “TikTok Shop commision fee” sitununda ki verilerin deger
olarak hesaplanabilmesi amaciyla sutun secilerek “Veri > Metni Siutunlara
Donustir” butonu tiklanir.

H - > G 120245(UTC+1) - Excel

Dosya  Girig EKle  SaylaDuzeni  Formuller Gozden Gegir ~ GorunUm  Acrobat

[ Accessten [ [ [ Sorgulan Géster b [ElBaglantlar al [TT8 v A e E
3 Webiden o - e [ Tablodan e . Al Y Yer ila 3 ) i _ = ; L
e ) Diger i Varclan Yeni - [ Son Kaynadar !llmum‘i . o RV Sirala | Filtre ¥ o Metni Situnlara] Hizh  Yinelenenleri Veri } Birlestir [ligk Durum 9 Tahmin (vlllp\jmd\l Gruh:r i'\i
a Kaynaklardan~ Baglantlar Sorgu~ | Yenile Y Geligmig gstor Poldurma  Kaldr  Dogrulama Gozamlemesi - Sayfasi Goz~ Toplam
O Ve A1 Al ve Dot Bagontiar Swala ve Fitre Upguia Veri ragian Talin Anaha ~
Al B Jfe | TikTok Shop commission fee Nl SOosstars DAgr -
Tek bir metin sotunung
birden ¢ok sutuna bolun,
AC AD AE AF AG Al Al AK -
1 | Return shipping fi - | Shipping fee discoul - | Fee for FBT free shippii - | Return shipping label f¢ - | Return shipping fee f‘ ; 2 ikTok Shop commission fi - | Affiliate Commissic - | Affiliate partner commissic -
2 0 0 0 .- 0 0 S L 0 0 0
3 0 0 0 0 0 0 0 0
4 0 [ 0 r 0 [ 0 r 0 I, ber bi virgd)l [ 0 [ 0
5 0 [ 0 r 0 [ 0 r 0 0 0 [ 0
6 0 r 0 r 0 [ 0 r [} 0 0 [ 0
7 0 r 0 4 0 [ 0 1 0 0 0 [ 0
8 0 [ 0 F 0 [ 0 i 0 0 0 [ 0
9 0 [ 0 r 0 [ 0 r 0 v [i 0 [ 0
10 0 r 0 i 0 [ 0 i 0 "o [ 0 0 [ 0
1 0 [ 0 r 0 [ 0 r 0 "o [ 0 0 [ 0
12 0 i 0 F 0 [ 0 i 0 (o [§ 0 0 [ 0
13 0 [ 0 r 0 [ 0 [ 0 "o [ 0 0 [ 0
14 0 [ 0 r 0 [ 0 r 0 "o [ 0 0 [ 0
15 0 i 0 r 0 [ 0 r 0 "o [ 0 0 [ 0
16 [ [ 0 r 0 [ 0 r 0 "o [ 0 0 [ [
17 0 [ 0 r 0 [ 0 i 0 "o [ 0 0 [ 0
18 0 r 0 i 0 [ 0 i 0 "o [ 0 0 [ 0
19 0 [ 0 i 0 [ 0 i 0 4.5 225 0 [ 0
20 0 i 0 2 0 [ 0 f 0 133 6.3 7 [ 0
21 0 [ 0 f 0 [ 0 F 0 -2.16 -2.16 0 [ 0
2 0 i 0 r 0 [ 0 r 0 -2.25 -2.25 0 [ 0
23 0 [ 0 i 0 [ 0 r 0 225 225 0 [ 0
24 0 r 0 4 0 [ 0 r 0 -2.25 225 0 [ 0
25 0 [ 0 F 0 [ ] r 0 225 225 0 [ 0
26 0 [ 0 r 0 [ 0 [ 0 -19.46 6.3 0 [ 0 -
Order details | Statements | Reports | Payments | Fees explanation @ B . - y

Ekran 81: Birinci asamada dosya tirli Ekran 82: ikinci adimda ekranda
olarak “Sinirlandinimis” secenegdine degisiklik yapmadan “ileri” butonuna
tiklanir. tiklanir.

Metni Sttunlara Cevirme Sihirbazi - Adim 1/ 3 ? X Metni SGtunlara Cevirme Sihirbazi - Adim 2 / 3 7 X
Metin Sihirbazi verinizin Sinirlandinimis oldugunu belirledi. Bu ekran verilerinizin icerdidi aymalan ayarlamaniza clanak verir. Asagidaki Gnizlemede metninizin ne gelolde etidlendigini
orebilirsiniz.
Bu dogru ise, lleri'yi ya da verinize en uygun veri tirdnd segin. 2 :
Ozgin veri tira Apnolar
dasa ol seci; 8 sekme
- Her alan virgol ve sekme gibi karakterle ayrims. [ Noktalr virgal 0 ardisik aynclan tek olarak e
- O virgal
o n Metin niteleyigisi |- ~
(O gostuk
[ piger:

yeri nizleme
Segili verinin Snizlemesi:

TikTok She ion £
i op commission fee ikTok Shop commission fee

4

iptal

iptal < Geri son
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Ekran 83: Uclncl asamada para Ekran 84: Ondalik ayirici olarak nokta

birimlerinde ondalik ve binlik ayraci () Binlik ayirici olarak virgual (,) isareti

ayarlamak Uzere Gelismis secenegine secilir, Negatif sayilara eksi isareti

tiklanir. konulsun secenegi isaretlenir ve
Tamam butonuna tiklanir. Ardindan
Son butonuna tiklanir.

Metin lceri Aktarma Sihirbazi - Adm 3 / 3 7 X

Bu ekran siftunlan semenizi ve Veri Bicimini belilemenizi saglar.
Bu ekran situnlan seqmenizi ve Veri Bigimini belirlemenzi saglar
Suun veri bigimi
- Sttun veri bigimi

© Genel O Genel
Metin “Genel', sayisal deerteri sayilara, tarih degr twm degerleri metne donuturir. ) petin ‘Genel, sayisal dederleri saylara, tarih deerberini tarihlere ve diger t0m deJerleri metne dondstirdr
) Tan O Tanik gAY Geligmig Metin Iceri Aktarma Ayarlan T X

SOtynu igeri aktarma (atla) 2 sttynu iceri aktarma (atla) ~
Sayisal verileri tanamak icin kulandan ayariar

Not: Sayilar, denetim masasindaki Bolgese Ayarlarda belitilen saysal
ayarlar kullantarak goruntolenir.
Yeri onizieme Ve nizleme

Siwla B Negatif saylara gksi isareti konulsun)

ptal < Geri | Sen

Ekran 85: Raporun son halindeilgiliaya ait n onayli Grlinlerin komisyon giderleri
“TikTok Shop commission fee” sGtununda degder olarak goérintulenebilir.

AB AC AD AE AF AG AH A N
Shipping fee subsic - | Return shipping ft - | Shipping fee discou| - | Fee for FBT free shippit - | Return shipping label f¢ - | Return shipping fee reimbursemer ~ | Fee |  TikTok Shop commission fee -} Affiliate Commissic - | A
[ 0 r 0 [ 0 r 0 [ 0 § 0 45 2,25 0 [
[ 0 0 0 0 I 0 [ 0 133 63 [
If 0 0 0 0 0 r 0 216 2,16 [ 0
[ 0 0 0 0 0 r 0 225 2,25 1 0
[ [ 0 0 0 0 i 0 225 2,25 [ 0
[ 0 0 0 0 0 i 0 2.25 2,25 [ 0
r 0 0 0 0 0 [ 0 225 2,25 [ 0
[ 0 0 0 0 0 1 0 19.46 63 [ 0
[ 0 0 0 0 0 [ 0 6.3 63 [ [}
0 0 0 0 0 0 225 2,25 [ 0
0 0 0 0 0 0 18 18 0
0 0 0 0 0 0 6.3 6,3 [ 0
0 0 0 0 0 0 36 36 i 0
0 0 0 0 0 0 216 2,16 [ [}
0 0 0 0 0 0 36 36 [ 0
0 0 0 0 0 0 1.7 1,71 [ 0
0 0 0 0 0 0 225 2,25 0
0 0 0 0 0 0 16.15 7,65 I 8.5
0 0 0 0 0 0 1.7 4,71 0
0 0 0 0 0 0 18 1,8 [ 0
0 0 0 0 0 0 13.3 63 : 7
0 0 0 0 0 0 133 6,3 7
0 0 0 0 0 0 133 63 [ 0
0 0 0 0 0 0 15.03 6,34 [ 7
0 [ 0 [ 0 0 0 0 6.6 -3,64 0

Order details | Statements Reports | Payments Feas explanation o
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Ekran 86: TikTok Shop'da gerceklestirilen aligverislerde 90 glne kadar
iade mUmkUindir. iade gelen Urlnlere ait komisyon giderlerinin saticiya
gerceklestirilen iade tutarlarinin tespiti ve destek tutari disinda birakiimasi
icin, incelemeye konu ayi takip eden U¢ ayin gider raporlarinin incelenmesi
gerekmektedir. Bunun icin dncelikle incelemesi gerceklestirilen aydan sonraki
Uc aylik doneme iliskin gider raporlari indirilir. Raporlarda éncelikle “Status” ve
“Type” sttunlarinda ilgili filtrelemeler yapilir.

C D E G
B el D E I ; =
ayment ||~ Status |-T| Currency Type |~ | fOrder/adjustment IL ~
r

dat({ - | Statement || Payment | - Status [+| Currency - .

8] A'dan Z'yeSirala 7
131 DB56(24l Adanzyesnla usp 2| Z'den A'ya Swala %
131 BS6( %l Zdenayasiale usD Gl Sl 45

Renge Gore Sirala 3

31 B56(  Renge Gore Swala : usD 45
31 %Bse( usD d 3
31 556( Renge GOrE T s UsD Renge Gore Filtre » 5
31 560 Metin Elele , usD Metin Eiltreleri ’ : 7
1 Beet 5 usD i M 4
31 256( s i o usD 18] ramana seq i ;
31 56( ﬁ usD ; VB\Ilumumonlorneqnwe balance
31 256( LI Pending usD i_j:;:[\s'::;;use service fee r ;
31 S6( usD ;_ ics reimbursement b
31 %Bs6( usp np reimbursement r ;
31 Bse( usD [ violation fee (settiement fee) o
31 Bs6( usD r
31 256( UsD s '[7[
/ v
";i 5:2E @ L E:g arel < r ;
31 B5E(m e s uic i paig usD Paid USD Order 7
/31 Bse Paid UsD Paid usD order k7
131 B¢ Paid usD Paid uUsD order k7
31 Bse Paid usD Paid usD Order : 7
31 Bse Paid uUsD Paid ush Order 7
31 §5f Paid UsD Paid usD Order L 7]
131 Bse Paid usD Paid usb Order i 7
a1 Bse Paid UsD Paid usb Order  §7
31 Bse Paid UsD safj ﬂ:g 8’:” . ;
31 Bse Paid 0 aid UsD order Tk
31 st Paid usb Paid UsD order §7
31 bse Paid usp Paid usD order "7
131 B¢ Paid uso Paid usD Order "7
/31 §SE - Paid usb Paid usD order "f7
rder details Statements Reports Payments Fees explanation ents Reports Payments Fees & mm_’“:

Ekran 87: Daha sonra “Order Created Date” siitununda incelenen aya iliskin
tarih filtresi gerceklestirilir.

A B C D E F G H 1 1 K M
1 [Semen 3ot e O] Povment D] S 5 Comeney 5] Tape Skdedafpned=] U 5] Comatiy (o] Prsdmt il w"am,,mm...h
230 2026/02/28 Paid usn Order T 5 1 i8¢ 2026/02/03

. .
231 2026/02/28 4 Paid usD Order | . 1 1 - 2026/01/30
231 2026/02/28 4 Paid usp Order ! A 4 1 H 2026/01/28
238 2026/02/28 a Paid usn Order L i r 1 - = 2026/01/13
538 2026/02/27 4 Paid usD Order | « r 1 E . 2026/02/01
540 2026/02/27 4 Paid usD Order | . 4 3 1 2026/01/19
731 2026002126 a Paid uso Order | : 1 . v 2026102003
732 2026/02/26 4 Paid usn Qrder ! ! r 1 [2026/01| x| 2026/02/03
734 2026/02/26 4 Paid usD Order  * : 1 1 7] [ trom arsas Somugares 519 2026/01/29
735 2026/02126 a Paid usp Order | : 4 1 g Secai acica titreye ehle 2026/01/28
738 2026/02/26 4 Paid usp Order ! : 4 2 ' \ S 2026/01/29
739 2026/02/26 4 Paid usp Order ! : 1 1 20260108 2026/01/22
744 2026/02/26 4 Paid usp Order | . r 1 2026010 2026/01/05
745 2026/02/26 a Paid use Order ! : 1 1 B e 2026/01/05
1004 2026/02/24 a Paid usp Order ! : ' 1 i 2026/02/01
1008 2026/02/24 a Paid usn Order E t T 1 2 20260108 2026/01/28
1006 2026/02/24 a Paid usD Order | . 1 1 E iacaici 2026/01/31
1007 2026/02/24 a Paid usD Order ! : 1 1 i = E otal 2026/01/31
1008 2026/02/28 a Paid usn Order [ i r 1 ' " 2026/01/22
1011 2026/02/24 4 Paid usp Order | { 4 1 ! Detault 2026/01/11 2026/01/22
1236 2026/02/23 a Paid usD Order ! ¢ r 1 Default 2026/01/09 2026/01/22
1237 2026/02/23 a Paid usD Order ! ! 2 Default 2026/01/09 2026/01/22
1482 2026/02/22 4 Paid usn Qrder ! ; r 2 Default 2026/01/19 2026/01/30
1483 2026/02/22 4 Paid usD Order ! . I 1 Default 2026/01/19 2026/01/30
1484 2026/02/22 a Paid usD Order ! 4 1 Default 2026/01/13 2026/01/22
1701]  2026/02/21 4 Paid usD Order | . 1 1 Default 2026/01/22 2026/01/30
1702 2026/02/21 a Paid usD Order E . 2 Default 2026/01/09 2026/01/22
1705 2026/02/21 4 Paid usD Order ! . r 1 Default 2026/01/09 2026/01/22
1707 2026/02/21 a Paid usD Order | . { 1 Default 2026/01/09 2026/01/22
1963 2026/02/20 4 Paid usp Order [ : r 1 Default 2026/01/31 2026/02/01
1964 2026/02/20 a Paid usn Order E ¢ ' i Default 2026/01/31 2026/02/01
1965 2026/02/20 4 Paid usD Order | . r 1 Default 2026/01/30  2026/01/31
1966 2026/02/20 a Paid usp Order ! ! r 1 Default 2026/01/29 2026/00/30
1967 2026/02/20 a Paid usn Order L i f 1 Default 2026/01/25 2026/01/28
Order details | Statements | Reports | Payments | Fees explanation G .

55



Ekran 88: Gerekli filtrelemelerin ardindan 14. Raporlarda KTUN Eslestirmesinin
Yapilmasi basliginda yer alan ydnergelere gére KTUN bilgisi belirlenir ve
DUSEYARA formulu kullanilarak 6n onayh Griin eslestirmesi gerceklestirilir.

52 - 2 I-Du59muua- ON ONAYLI ORUN'IA:B;2;YANLIS) I
A A c ) F F G H K 1 M
1 | Statementdaf=| StatementIL=| Payment 1D/~ Status T Currency |- Iype  -Trder/adjustmet = SKU 1D - Quantity |~ Productnam{=| SKU nar
2| 2026/02/28 | 1 Paid uso Order T 1 : 5 Defau
3| 2026/02/28 | Paid usD Order % 1 Defau
4| 2026/02/28 | Paid uUsD Oder T 1 1 5 Defau
5 | 2026/02/28 ! 1 Paid usD Order C 1 5 Defau
6| 2026/02/27 | t Paid uso Order & 1 | i Defau
7| 2026/02/27 | il Pald usD Order % 1 3 Defau
8| 2026/02/26 | i Paid UsD Oder & 1 5 Defau
9 | 2026/02/26 ' i Paid usn Order c 1 5 Defau
10| 2026/02/26 | i Paid usD Order 'L 86! S 1 \  Defau
1| 2026/02/26 | 1 Paid usD Order G 864 w6 1 < Defau
12| 2026/02/26 | 1 Paid UsD Order & 864 A8 1 i Defau
13| 2026/02/26 | T Paid usD Oder 861 25 1 i | Defau
14| 2026/02/26 | f Paid usD Order & 861 28 1 1 i Defau
15| 2026/02/26 | 3 Paid usp Order c 861 wa 1 Defau
17| 2026/02/24 | i Paid usD Order € 864 2 - 2 \ Defau
19 2026/02/24 | ] Paid usD Order & 864  Bos Olsnian 1 Defau
20| 2026/02/2a | i Paid usp Order & [ 1 +  Defau
21| 2026/02/24 | i Paid usD Order % 861 ) [ 1 | Defau
22| 2026/02/24 | f Paid usD Oder & 864 1 ' Defau
23| 2026/02/24 | f Paid uUsD Order & 868 268 [ 1 Defau
24| 2026/02/23 | T Paid usp Oder T 868 868 r 1 5 Defau
25| 2026/02/23 ! i Paid usp Order % 868 868 r 1 Defau
26| 2026/02/22 | H Paid UsD Order € [ HYOK | HYOK r 1 ¢ Defau
27| 2026/02/22 ! Paid usD Order % I #YOK | HYOK i 1 4 Defau
28| 2026/02/22 | Paid usD Order % 868 268 r 1 ! Defau
29| 2026/02/21 Paid usn Order % 868 868 r 1 ' Defau
30| 2026/02/21 | Paid usD Order % I | HYOK 1 +  Defau
31| 2026/02/21 | Paid usD Oder T 868 682 r 2 | Defau
32| 2026/02/21 | Paid usD Order % 868 8682 i 1 I Defau
33| 2026/02/20 | Paid usp Order 't 868 8687 r 2 : Defau
30| 2026/02/20 ! Paid usD Order % 868 8682 E 1 ! :  Defau
35| 2026/02/20 | d Paid uUsD Order € 868 2682 r 1 ‘ Defau
36| 2026/02/20 1l Paid usD Order % 868 868° i 1 ( ¢ Defau
37| 2026/02720 | - Paid uso Order % ; 868 8682 1 Detau
Order detalls IT‘JNI AN U ORON Ista'.ern&n'.s Reports | Payments Fees explanation & [

Ekran 89: llgili veri dizenlemeleri tamamlandiktan sonra “TikTok Shop
commision fee” sGtununda eksi olmayan gider verileri filtrelenir. Bunun icin
say! filtresinden “blylktur” 6zelligi kullanilir ve sifirdan blyUk olan veriler
filtrelenir. Filtrelemeyle kalan veriler iade edilmis siparislere iliskin olarak
saticiya iade edilmis komisyon giderleridir. Bu islem incelenen aydan sonraki
3 ayin raporlarinda gerceklestirilir ve toplam tutar incelenen ayin hesaplanan

komisyon desteginden dusullr.

D 3 F G H 1 1 K 1 M Al Ak Al
1 Status [ Currency = Type [ Tider/adjustme SKU ID - KTON ¥ Quantity [~] Product nam~|  5KU name|~ Irder created -, _TikTok Shop commission fee~ filiate Commi[~ te partner

230 Faid usp Order 5 1 6t r 1 > r  Default 2026 1 x [ 0 [ 0

231 paid usD order 5 368 § 1 Default 2026 7 E 0 r 0

232 pald usD Order 5 568 r 1 Default 2026 o ) r 0

234 Paid usn Ouder 5 a6F i 1 . :  Defaul 2076 [ 0 I 0

235 Paid usp Order 5 86¢ - 3 Detauit 2026 o "o

538 paid usp Order 5 6t I 1 Default 2026 [ o [ 0

510 paid usD Order 5 268 i 3 ¢ »  Default 2026 4 Eyiltr.

541 pald usD Order 5 368 I 1 . Default 2026 ) Egit degil

542 Paid usn Order 1§ a6t A ! Default 2026 Boptite:

731 Paid usp Order 5 26€ i 1 ! S Default 2026 | T

32 paid usD Order 5 F i 1 < i Default 2026 i

733 Paid usD Order 5 68 I 1 4 ¢ Default 2026

734 Paid usp Order 5 868 r 1 1 Default 2026

715 Paid usn Order aGe [ 1 Default 2026

736 Paid usp Order 5 86¢ [ 1 Detault 2026

31 paid usD Order 5 26k 4 1 5 £ Default 2026

738 Pald usp Order 5 868 I 2 Default 2026

739 Paid usp Order 5 868 1 1 Default 2026 e il

740 Paid usn Order | aGe [ 1 E ¢+ Default 2026

141 Paid usw Order 5 6t I 1 . ¢ Default 2026/01/10 18 r 0

742 paid UsD order 5 868 '0— = T ——— T e E — 0

743 pald usD Order 5 368 o . e GO

744 Paid usn Oder  § 86F [op— 0

745 Paid usp Order 5 86 ok Shop 0 o

1004 Paid usp Order 5 68 0

1005 Paid usp Order 5 268 0

1006 pald usD Order 5 368 0

1007 Paid usn Order 1§ a6E 0

1008 Paid ust Order 5 8GE e e o

1008 paid usD Order 5 26k L O S e A — o

1010 Paid usD Order 5 68 iotal 0

1011 Pald usp Order  § 68 — e g rozupurre - —o

1236 Paid usn Order 1§ 86F I . . Default 2026/01/09 © 0 r 0 r 0

1237 Paid usD Order 5 86€ i 2 i Detault 2026/01/09 " 0 i 0 i 0

Order details | ON ONAYL URUNLER | Statements | Reports | Payments | Fees explanation + .




13.2 Komisyon Giderlerinin
Faturalandirilmasi

Ekran 90: Satici panelinde dnce sol menude yer alan “Finance” baglantising,
sonrasinda*”Overview” secenegdinetiklanir. Acillan sayfada“Invoices” sekmesine
gecilir. Daha sonra inceleme yapilacak aya iliskin olarak tarih filtresi olusturulur
ve ilgili aya iliskin faturalar listelenir.

ok

Seller Centre Q Search: "brand" culsk () Customer messages +, Assistant -

5 ;
Q:Homeeos Overview
e e mad siviay
{8 Orders
a © 2 notifications
Products

Your payout tailed dua 1o a temporary technical issua. It will bo automatically ra-initiated tomorrow. For any questions, plaasa contact customar
service for assistance. View payments

& Logistics ==

¥ Marketing Financial summary  Payouts  Statements  On hold

£ Affiliate View and manage your involces hers, To manage your tax detalls, go to Tax Information
 LIVE & video

& Growth Histary Balch export Export history

8 Apps & partners

© To comply with UK MRDP requiations, we'll share your tax i with ities by 311212026, Pk firm your
information to avoid any paymant intorruptions. Confirm

i Analytics

Q Account health Platform invoices MRDP report Seectiwoics patiod

For your invoice for FBT warehouse service foe, please visit View Detalls,
2026 2027

Invoice number invoice period ® Involce amount 1556 by

TIKTOK INFORMATION
il 2026-03 £18  TECHNOLOGIES UK
LIMITED

B Acadomy

TIKTOK INFORMATION
™Y 2026-03 £-375 TECHNOLOGIES UK

LIMITED
Lastmonth Last trss months [ox

TIKTOK INFORMATION
Ty 2026-03 £-01.03  TECHNOLOGIES UK
LIMITED Export Invoice detalts

Ekran 91: Tarih filtrelemesi sonucu listelen faturalarda “Invoice Number”
sttununda fatura numarasi gérintilenir. ilgili faturanin satirinda yer alan
“Download” baglantisina tiklanir.

Seller Centre Search: "revicws" CtilvK ) Customer messages

For your invoice for FBT warehouse service fee, pleasa visit View Detalls.

) Homepage
Invoice numbor Invoica porod O Invoico amount  lesiued by Action
(@ Orders
TIKTOK INFORMATION Dovmioad
B Products TIUK 2026-01 £49.6  TECHNOLOGIES UK
LINSTED Cxport Invoics detalls
£ Logistics
TIKTOK INFGRMATION Doioad
TTUK 2026-01 E1071  TECHNOLOGIES UK
1 Marketing LIMTED Fxpart Invoics detalls
2 Affiiat
thate TIKTOK INFORMATION Do
TTUK 2026-01 E-62.84 TECHNOLOGILS UK
© LIVE & video s Export inuce dotats
& Giowth
TIKTOK INFORMATION Download
- TTuK 2026-01 £-2.07 TECHNOLOGILS UK
8 Apps & partners e Export Inolen dotals
W Analytics TIKTOK INFORMATION Downioad
TTUK 2026-01 £-746 TECHNOLOGIES UK
S LIMITED Export nvolce dealls
B Finance TIKTOK INFORMATION Downioad
TTUK 2026-01 £-2203 TECHNOLOGIES UK
ey LIMITED Export nvolce dotlls
Capital TIKTOK INFORMATION
TTUK 2026-01 £9,060.68 TECHNOLOGIES UK
LIMITED Export nvolce detals
& Academy
Download
ECUK 2026-01 £1,052.86 PERCLIVER LIMITED
Fxpart imuoice dotails
TIKTOK INFORMATION Doardond
TTUK 2026-01 £-2.66 TECHNOLOGIES UK
LIMITED Export Invoics detalls
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Ekran 92: indirilen faturada “Invoice Number” kisminda fatura numarasi,
“Invoice Date” kisminda fatura tarihi, “Period” kisminda faturanin kesildigi
harcama donemi yer almaktadir. “Bill To” kisminda sirket Gnvani, “TikTok Shop
Commision Fee” kisminda komisyon Ucreti gérintulenir.

-
TikTok .
Shop Tax Invoice
TIKTOK INFORMATION TECHNOLOGIES UK LIMITED
Address: Kaleidoscope, 4 Lindsey Street, Barbican, Invoica number : TTUK2026100001 75891
London, EC1A SHP, United Kingdom Invoice date : Fab 9, 2026
Company Registration Number: 10165711 Pariad : Jan 16, 2028 - Jan 31, 2026

VAT Number: GB485TEIT36

Bill To
Cliant Nama:
Billing Addrass:
Tax Mumbear:
Description Amount in GBP Tax Amount Amount in GBP
(Excluding VAT] (VAT) (Including VAT}
Platform Sarvica Fea
-Co-funded promation service fea £840.01 £188.00 £1,128.01
| -TikTak Shap commissian fea | £6,510.56 £1,322.11 £7,932 67
Subtotal (excluding VAT) £7 550.57
Total VAT 20% £1510.11
Total Amount £9,060.68

Thank you for your business |
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Ekran 93: 13.1. Komisyon Giderlerinin Raporlanmasi baslginda indirilen gider
raporunda *“Reports” sayfasinda *“TikTok Shop Commission” kaleminde
harcama tutari, “Payments” sayfasinda “Status” sGtununda 6deme durumu,
“Bank Account” kisminda dédemenin mahsuplasma yapildigr banka hesabi
goruntulenebilir.

A\ B|CID E F A B c D = z G
Time period 2026/01/01-2026/01/31 1 Mentinitiation PaymentID 'ayment amour ent completiol Status Bank account Notes
3 Timezone UTC+1 5 | 2026/02/26 i 32973.33  2026/02/26 Paid  [eessssss 2001 [TS7192-086205
Currency GBP .
3 | 2026/02/18 61038.77  2026/02/18 Paid  [reereses 2001 TS7192-070333
6 Total settlement amount 156052.63 n 2026/02/11 68897.95 2026/02/11 Paid  [reeeeeee 2001 [TS7192-193085
74 Net sales 185183.73
g Gross sales 420993.56 5 2026/02/04 50204.96 2026/02/04 Pald e 2001 JTS7L92-158781
9 Gross sales refund -73016.52 _
10 Seller discount -197432.08 >
11 Seller discount refund 34638.77
12 Shipping 3275.88
13 TikTok Shop shipping fee -29.88 g
14 Fulfilled by TikTok Shop shipping fee -4635.37 )
15 Customer-paid shipping fee 4259.91
16 Customer-paid shipping fee refund -580.06 10
17 TikTok Shop shipping incentive 4006.83
18 TikTok Shop shipping incentive refund -82.53
19 Shipping fee subsidy 624.98 12
20 Return shipping fee g 288
21 Shipping fee discount & 0 <
22 Fee for FBT free shipping i 0 4
23 Return shipping label fee i 0
24 Return shipping fee reimbursement " 0 15
25 Al 16
26 | TikTok Shop commission fee -16917.51 l
27 " TSI 17
28 Affiliate partner commission -114.9 18
29 Affiliate Shop Ads commission -743.48 h
D Co-funded promotion (seller-funded) -1726.1 19
31 Smart Promaotion fee tax - 0
VAT & 0 2
Shipping service fee -1562.5 27
Affiliate commission deposit e 0
35 Affiliate commission refund g 0 2

Order details Statements

Yurt disi pazaryerleri ve dijital platformlar tarafindan yapilan
mahsuplasma islemleri icin Genelgenin 37nci maddesinin
dordincl fikrasi “Dijital pazaryeri tanitim giderlerinin, siparis
karsilama hizmetlerinin, pazaryeri komisyon giderlerinin,
e-ihracat tanitim destedi giderlerinin yurt disi pazaryeri
tarafindan yararlanicinin e-ticaret satis hasilatindan veya
on 6demelerden mahsup edilmesi halinde 6deme yapildigi

bilgisinin yer aldigi belge, Genel Mudurlugin uygun gorusu ile
fatura veya 6deme belgesi olarak kabul edilir.” hGkmUnU amirdir.
Bu kapsamda, yurt disi pazaryerleri ve dijital platformlarda
gerceklestirilecek mahsuplasma islemlerinin Genelgenin 37nci
maddesinin dérdlncu fikrasi gercevesinde islemlerin hazirlanan
ekli kilavuzlarda belirtildigi sekilde sonuclandirilmasi uygun
gorulmektedir.
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14. Raporlarda KTUN Eslestirmesinin
Yapilmasi

ilgili pazaryerinde indirilen raporlar SKU ID ya da Product ID gibi KTUN harici
bir Grdn kimligine sahiptir. On onay durumunun tespiti icin ilgili raporlarda
KTUN verisine gerek duyuldugunda asagdidaki yénlendirmeler takip edilerek

ilgili eslestirme saglanabilir.

Ekran 94: Ana raporda “+" sekmesine tiklanir ve yeni bir sayfa aclilir.

A 8 c o £ i G H ! ) X L M N o =
1 [orderip Order Stal Grder Sub Cancelatic Normal o{SKU 1D Tseller sku Product Name Variation Quantity  Sku Quani SKU Unit { 5KU Sublc SKU Platfc SKU SellerSK
2 Plattorm unique order 1D, Current order status The filed to explain ‘Platiorm X Seller sku input by the seller in the | Platform product name. Platform SKU variation SKU s01d qu SKU retur 1 SKU orig It equals t Total platiTotal selleit s
Complete Completad Normal 72 o Default 1 ] ‘ i
Complete Completed Normal 172 00 Default f ] " SE
Complete Completed Normal 172 oo Default ] ] . i€
Complete Completed in o Default 1 ] . i
Complete Completed Normal 172 o0 Default B % ' E
Complete Completed Nor n 000 Default ] B “ i
Complate Complatad Normal 172 15 Default 1 ) ‘ iE
complete Completed Normal 172 oo Default ] k] ‘ S
Complate Completed Normal 172 15 Default 1 B " i
Complete Completed Normal 172 o Defaull 1 i} . i
Cancelled Cancelled Cancel  Pre-order'172 oo Default ) i ‘ i
Complete Completad Normal 172 o Default a K . i€
Complete Complete Return/Re Normal 172 004 Default e} k1 iE
complete Completed Normal 172 oo Default ) o ‘ i
Complete Completad Normal 172 o Default 1 i} { i
Complete Completed Normal "i72 00 Default e B . 3E
complete Completed Normal 172 o0 Default 1 o i
Complete Completed Normal 172 o0 Default ) % . i
Complete Completed Normal 172 L Default i ] ' i
Complete Completed Normal 172 00 Default A ] B
Complete Completed Normal 172 o0 Default ) % ‘ i
Complete Completed Normal 172 000 Default A 0] « i
Cancelled Cancelled Cancel  Normal 172 000 Default A 1 . i€
complete Completed Normal 172 oo Default 1 % i
Complate Complated 172 o0 Default ) % ' €
Complete Completed Normal 172 004 Default 1 ] . i
Complete Completed Normal 172 006 Default i1 ] . iE
Complete Completed Normal 172 o0 Default ) k] ‘ i
complete Completed Normal 172 o0 Default 1 k] ‘ €
Complete Completed Normal 172 00¢ Default 1] o . iE
Complete Completed Normal 172 o0 Default 1 ] . iE
complete Completad Normal 172 o0 Default 1 il « i
Complete Completed Normal 172 o0 Default i) ) " 9
Complete Completed Normal 172 00 Default ] ] . i
Complete Completed Normal 172 15 Default 1 % « i
Complete Completed Normal "172 o0 Default ) ] ' i
plete Completed Normal 172 004 Default 1 ] “ i
OrderSKUList 0 ¥
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Ekran 95: Kopyalan veriler olusturulan “KTUN” ismi verilen yeni calisma

sayfasina yapistirilir. Verilerdeki aciklamalar kaldirilir.

868
OrderSKUList ®

Identifier code

Ekran 96: Ana raporda eslestirme saglanacak sttunun yanina bos bir situn
acilir. Acilan stituna DUSEYARA formuli yazilir. Uygulanan formul yeni acilan
sUtunun tamamina uygulanir. ilgili Grinler icin pazaryerinde KTUN bilgisi girisi
saglanmadiginda ilgili SKU ID ya da Product ID karsiliginda herhangi bir KTUN
bilgisi bulunmayacaktir. ilgili satirlarda veri bulunmayacak veya #YOK yazan
sutunlar mevcut olacaktir.

G3

1 |OrderiD

2 Platform unique order ID.

3 [576
4 (576
s 578
6 578
1 o
8 58
s [576
10 576
11576
12 [576
13 [576
14 [576
15 576
16 [576
17578
15 576
19 fore
20 576
21576
22576
21576
24 576
25 [576
26576
27 576
28 576
23 576
30 e
31 o
22576
33 (576
34576
35 [576
36 (576
37 [576
a8 576
39 576

» ¥ I :E'JﬁF"f\QMF;:KTJ:\14'\:E:Z,V4'\=\L.§;I

A 1] C D

Order 5tal Order Sub Cancelatic Normal or SKU ID
Current order status The filed to explain { Platform SKU ID.

Complete Completed
complete Completed
Complete Completed
Complete Completed
Complete Completed
Complete Completed
Complete Completed
Complete Completed
Complete Completed
Complete Completed
Cancelled Cancelled Cancel
Complete Completed
Complete Complete Return/Re
Complete Completed
Complete completed
Complete Completed
Complete Completed
Complete Completed
Complete Completed
Complete Completed
Complete Completed
Complete Completed
Cancelled Cancelled Cancel
Complete Completed
complete Completed
Complete Completed
Complete completed
Complete Completed
Complete Completed
Complete Completed
Complete Completed
Complete Completed
Complete Completed
Complete Completed
Complete Completed
complete Completed
Complete Completed

OrderSKUList | KTON o

Nommal 172
Nommal 172
Normal 172

72
Normal 172
Normal 172
Normal 172
Normal 172
Normal 172
Normal 172
Pre-order 172
Normal 172
Nommal 172
Nommal 172
Normal 172
Normal "i72
Normal "L72
Normal 172
Normal 172
Normal 172
Normal 172
Normal 172
Normal 172
Normal 172

2
Normal 172
Normal 172
Normal 172
Normal L7z
Normal 172
Normal 172
Normal 172
Normal 172
Normal 172
Normal 172
Nommal 172
Nommal 172

[E]

ERC)

d oocrocoo000cCCo0000000000C0000000KOHCECOO0D

ller SKU Product Nar
= | Platform pre
K
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